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A newsletter for parents/carers
covering all things SEND in

Swindon

Welcome

Welcome to the May 2022 edition of our parent carer monthly newsletter,
which has been developed following a request from families. This newsletter is
not be a replacement for or a repeat of the weekly SEND News Splash.

This month's SEND Families News Splash includes:

A profile of another one of our SEND Statutory Services Team Leaders

Results of the Annual SEND Survey 2021

Dingley's Promise
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If  you would like to see the back editions of the SEND Families News Splash you
can visit the SEND Families News Splash page on the Local Offer.

Meet the SEND Service

Keri Niblett, SEND
Statutory Services

Team Leader,
SEND Service

Hi, my name is Keri Niblett and I work as a SEND Statutory Service Team Leader
(South Hub), SEND Service.

I joined Swindon Borough Council many many years ago and have worked in a
number of departments within Swindon Borough Council including Internal
Audit and Housing Benefits prior to joining SEND. I have worked in SEND for a
number of years having f irst joined the team as an SEN off icer responsible for
the administration of the statutory assessments. I have worked with many
families and professionals over my time in Swindon Borough Council and I am
committed to continue to build on the relationships I have.

I am currently a Team Leader in the Review Hub along with four EHCP Co-
ordinators and one Delivery Support Off icer (DSO). Our team is the South
Review Hub and we cover areas in Swindon such as Old Town, West Swindon,
Wroughton and also number of Swindon special schools. I enjoy working with
my amazing team and the wider SEND team.

Outside of work, I like to spend time with my family and friends. I like watching
films and reading when I can. Prior to lockdown I also enjoyed yoga/pilates.

You can get to know more members of the SEND Service and view their 'All
About Me' profiles, on the Meet the SEND Service page.

Annual SEND Survey 2021
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The third annual SEND Survey ran from October to December 2021. The aim of
the survey was to f ind out about the experiences of young people with SEND,
their parents/carers and the practitioners who work with them in SEND Services
in Swindon. We want to say a huge thank you to everyone who completed the
survey this year – your feedback has been really helpful in informing our next
steps within the SEND and Inclusion Delivery Plan. One of the main messages
that came across from you is that parents/families need to be listened to and
treated as partners, and this will remain as the most important principle
overarching all of our actions going forward.

We will now summarise some of the main f indings from the survey.

Views of  young people

The survey found that  60% of  young people were ‘Satisf ied’ or ‘Very Satisf ied’
with Swindon SEND Services this year, and 59% reported that they received



timely support ‘Always’ or ‘Most of the time’. 88.5% of young people said that
the support they received had improved or stayed the same over the past
year.

The main places where young people reported they received support from
were school/college, teachers, teaching assistants and STEP. Young people told
us that we could better include them in decisions about their life by explaining
things in an understandable way and listening to them.

Views of  parents

Overall, 31% of  parents/carers were ‘Satisf ied’ or ‘Very satisf ied’ with Swindon
SEND services. Parents/carers identif ied that the things that had the biggest
impact on their child were:

Support from schools/nurseries

The SENCo

Support from parents/carers

New/appropriate school

Therapy

Good communication

During the pandemic, parents felt that online forums, such as Swindon SEND
Families Voices, were beneficial, as well as having access to free outdoor toys
and games through the council.

Parents/carers told us about a number of diff iculties they faced during the
pandemic, including:

Services stopping

Lack of support

Delays

Communication diff iculties

No face-to-face contact

Families need more support now following the pandemic, and parents/carers
identif ied that the most helpful things would be:

Mental health support

More support in general

More activities/groups

Better communication

EHCPs

Referrals/Assessments

Consistency

Whilst there are some aspects of Swindon’s SEND Service that are working for
young people and parents, there is room for improvement to ensure that all
families are satisf ied with the service they receive and that young people are
getting the right support at the right time. This is particularly important
following the pandemic. Specif ic feedback that you have given us has been
used to inform the SEND and Inclusion Delivery Plan and can be found in the full
summary report here: Swindon Local Offer - The Annual SEND Survey 2021

https://localoffer.swindon.gov.uk/content/send-local-offer/landing-pages/your-voice-landing-and-content-pages/the-annual-send-survey-2021/?utm_source=newsletter&utm_medium=email&utm_campaign=families_send_news_splash&utm_term=2022-05-26


Dingley's Promise

Swindon Borough Council and Dingley’s promise has partnered on this project,
which aims to encourage practitioners in settings to upskill their knowledge
regarding inclusion through a free training programme that they offer in quality
inclusive practice.

The reason this was put together was that, through the Dingley’s Promise
inclusion project, Swindon Borough Council are committed in increasing the
uptake of early years places in settings for children with SEND as nationally
there is a very low uptake. One of the reasons for this Dingley’s has found is
that some settings do not feel confident that they have the skills/training to
support children with SEND and parents sometimes lack confidence in
practitioner’s skills.

As part of the project we have put together a parent stakeholder group within
the Borough. This group, has produced the Choosing a Nursery or Childminder
for a Child with SEND leaflet to support parents in what to look for and give
them confidence in what questions to ask when searching for a setting for
their child who has a SEND. The links should support parents in exploring further
information on the Local Offer website. 

We have also produced a f lyer for parents to raise awareness of the Dingley’s
promise project and training, either in their child’s setting they currently attend
or when parents visit settings to look for a place for their child.

Helpful links

The Local Offer

Meet the SEND Service
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Your Voice

Frequently Asked Questions for SEND

If  you would like to give feedback on the Local Offer please click here

Swindon Borough Council
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