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To speak to a member of the SEND Service, please call 01793
464641 and we will answer your query in 48-96 hours.

Telephone lines are open Monday to Thursday 8am-5pm and
8am-4:30pm on Friday. Alternatively, you can email
SENDService@swindon.gov.uk.

For more information please click here.
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Contact the SEND Service

Carers Week is an annual campaign to raise awareness of caring,
highlighting the challenges unpaid carers face and recognising
the contribution they make to families and communities
throughout the UK. The campaign is also an opportunity for
people who don't see themselves as having caring responsibilities
to identify as carers and be made aware of the support that they
can access.

Who is considered a carer?

A carer is anyone, including children and adults who looks after a
family member, partner or friend that needs help because of their
illness, frailty, disability, a mental health problem or an addiction
and cannot cope without their support. The care they give is
unpaid. 

Caring's impact on all aspects of life from relationships and
health to finances and work can be significant. Whilst many feel
that caring is one of the most important things they do, its
challenges should not be underestimated. Caring without the right
information and support can be tough. It is vitally important that
we recognise the contribution carers make to their families and
local communities, workplaces and society, and that they get the
support they need.

The COVID-19 pandemic had a monumental impact on unpaid
carers’ lives – not only because of the increased amount of care
that many provided, but because of the far-reaching effect that
providing this level of care has had on unpaid carers. Many
people also took on new caring responsibilities for their relatives
and friends who are disabled, ill or older and who need support.

They need to be recognised for the difficulties they are
experiencing, respected for all they are doing, provided with
information, and given the support they need to care safely. So
during Carers Week, the message is for everyone to come
together to make caring Visible, Valued and Supported.

The Local Offer has its own dedicated YouTube
channel. This channel uses film clips to highlight
and promote the information and services available
to parents, carers, children and young people with
special educational needs and disabilities in
Swindon.

Please subscribe to the channel to be notified when
a new video is uploaded by clicking the YouTube
logo below.
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