
community meals

community meals

Units 1a & 1b, Gipsy Lane,  
Swindon SN2 8DT
t: 01793 46 47 35 
e: community.meals@swindon.gov.uk

The cost of the Service
The nutritious hot cooked meals  
from our wide menu, are all priced  
at £6.62* each, for a main course  
and dessert, including delivery to 
your home.

* This price excludes VAT and applies to all 
users of this service who are introduced via 
Community Meals.

Service Information

“Our meals 
are prepared 
from fresh, 
good quality 
ingredients”
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Supporting people in Swindon with disabilities, since 1963

Community Meals
t: 01793 46 47 35

e: community.meals@swindon.gov.uk 

How to order
Please call the Community Meals  
service on 01793 46 47 35  
or email:  
community.meals@swindon.gov.uk  
so that we can send you some 
information.

Alternatively, if you have a friend  
currently receiving our service,  
or see one of our delivery team  
in your area, they will be able to 
provide you with all of the information 
you require.

We will happily send information  
to carers, relatives or close friends  
if they will be helping to organise  
this service for you.



Community Meals
The new Community Meals service 
is available to all residents living 
in the Swindon area on every day 
of the year, delivered to homes 
and community centres by our 
dedicated and experienced team 
of staff.

Nutritious hot cooked meals from 
a wide menu can be an important 
factor for people living well and 
independent in their own homes, 
and regular contact with a familiar 
face also adds to the service.

Our meals are designed by both 
chefs and dieticians to meet the 
needs of elderly and vulnerable 
adults in particular, and the wide 
menu includes many options 
for those with specific dietary 
requirements or allergies to certain 
food types.

The Community 
Meals Service
Customers to our Community 
Meals service will be asked to 
register your details with us, 
including any specific needs and 
preferences regarding your diet. 

We will provide you with a 
3-weekly menu for you to choose 
your favourite meal and dessert 
on each day, and these will be 
delivered to you by our  
dedicated staff, who will help to 
plate the food if requested and 
assistance offered where items 
need further preparation.  

Payment for the service will be 
collected monthly by direct debit 
from your nominated bank,  
which may be that of a relative or 
close friend.

The Meals
Our meals are prepared from fresh, 
good quality ingredients which 
are then frozen as soon as they are 
cooked, locking in vitamins and 
minerals.

In addition to our core wide menu, 
we can also provide special 
diet options suitable for vegan, 
vegetarian, low fat and gluten-free 
diets, along with soft and puréed 
meals. They are all prepared just 
prior to delivery to your home,  
so that they arrive hot and ready 
to eat.

The Service
Our dedicated team will deliver 
meals on every day of the year, 
and will endeavour to deliver 
them to your home at a regular 
time each day and will help to 
plate the food if requested with 
assistance given where items 
need further preparation.  The 
staff are all assessed and trained 
specifically for dealing with elderly 
and vulnerable adults, and we will 
try to plan delivery cycles to offer 
the reassurance of familiar staff 
members to our customers. 

Customers can choose how often 
or infrequently they wish to receive 
meals – there is no minimum order 
quantity to receive this service.


