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As of November we have two 
super new Co-chairs. It is a big ask 
to get someone to step up and 
lead Swindon SEND Families Voice 
because we are super busy and it 
is not easy co-ordinating it all! So 
we say a big thank you to Michelle 
Lloyd and Rebecca Harrison for 
putting themselves forward and 
wish them the best of luck in their 
new roles!

Michelle Lloyd 
My name is Michelle and I am a mum 
to an 11 year old child with complex 
needs and have worked within the 
care system for adults with Autism and 
Learning Disabilities for 5 years. I have 
been actively involved with Swindon 
SEND Families Voice as a Parent Rep for 
the past 3 years and have been involved 
with a variety of projects, from bringing 

BRANCHES  
SUPPORT 
GROUP  
IS BACK!

forward issues and discussions within the 
Education Transport Team, the Reshaping 
Conversations project, and with meetings 
around schools/SBC and the pandemic. 
I like to think that the work we do as a 
forum is having a positive impact on 
families and improving communication 
and co-production between SEND 
families and professionals. 

Why did you put your name forward 
as Co-chair? 

I felt that after working so closely with the 
forum, I would be able to continue the 
work that Jacqui had previously done and 
ensure that the paths and changes that 
she and the Forum have forged, would 
continue to be a positive change to 

families. I want to be able to help and feel 
that I have been a part of something that 
has had an impact on those using the 
services within BSW CCG and made the 
journey for parents navigating the SEND 
minefield easier by being their voice 
when they feel they don’t have one.

What will you bring to the role? 

I have been on the complex needs 
path for 11 years and have had my 
share of difficulties in finding the help 
and support when I need it. I feel that 
this means that I can now offer the 
support necessary to help others on the 
journey. My calmness under pressure, 
perseverance and ability to remain 

http://www.swindonsendfamiliesvoice.org.uk
mailto:swindonsendfamiliesvoice%40outlook.com?subject=
https://www.facebook.com/SwindonSENDfamiliesvoice/
http://www.swindonsendfamiliesvoice.org.uk
http://www.swindonsendfamiliesvoice.org.uk/mailing-list-sign-up/
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professional and pragmatic in highly 
emotional situations will help me in  
this role.

What do you think will be the 
challenges?

Ensuring that we approach any 
answers to issues in a way that is 
achievable for professionals but that 
is not just brushing over issues raised 
by parents. Time keeping will also be 
a challenge and finding the balance 
between wanting to help everyone 
but remembering that you can’t pour 
from an empty cup and that self care 
is paramount. 

What do you hope to achieve?

That the high standards of 
expectations that have been 
previously set by the forum will 
continue under the leadership of 
myself and Rebecca and continuing 
to try to ensure that every family, child 
and young person with SEND in our 
local area is able to access the help 
and support that they are entitled to 
without having to fight.

Rebecca Harrison 
I’m Rebecca and I’m married to Uan who’s 
a Higher Level Teaching Assistant at a 
Swindon SRP unit (Specialist Resource 
Provision). We have 3 children who all 
have various additional needs. I’m a 
qualified Social Worker and previously 
worked in schools as Pastoral and 
Parenting Support roles.

Why did you put your name forward 
as Co-chair?

I’ve been working as a volunteer for 
Swindon SEND Families Voice since 2018 
but was previously working full time 
whilst juggling volunteering and family 
life. Last summer I unexpectedly started 
to lose the majority of my eyesight due 
to a rare genetic condition I didn’t know 
I had. In August 2021 I was Registered 
Blind. I’m now able to dedicate my 
time to my children and my passion for 
supporting other SEND parents.

What will you bring to the role?

I want to bring lots of hope to parents. 
I feel that my story is unique and as a 
disabled person myself I can hopefully 
bring an insight into what it’s actually 
like to have additional needs. I can share 
with families and professionals how it 
feels to cope in a world that isn’t yet 
truly accessible. I also want to bring 
positivity and a sense of pride to the role, 
I am proud of being a strong physically 
disabled woman and even prouder of 
being a parent to 3 children with SEND! I 
think as SEND parents we don’t recognise 
our strengths enough and that’s 
something I hope to change! 

What do you think will be the 
challenges?

I think on a personal level most things will 
be challenging for me! I’m newly blind 
so the world opening up after Covid has 
been incredibly difficult and different! I’ve 
had to overcome a lot of anxiety to get to 
a place where I believe in myself enough 
to put myself forward for this role! With 
regards to the role itself the biggest 
challenge will be trying to fill Jacqui’s 
boots of course!

What do you hope to achieve?

I hope to effectively support Swindon 
parent carers and my team in their roles 
as much as possible. I want to make sure 
that parents, not only feel heard but 
actually listened to and understood. That 
we continue to build our community 
so that it gets bigger and stronger and 
reaches more parents. And that our 
children and young people’s needs are 
always put at the centre of all the key 
services they access.

What do you like about working for 
Swindon SEND Families Voice?

I love the team, I have made some of 
my best friends volunteering as part 
of Swindon SEND Families Voice, and I 
feel like we are all one big family! I also 
love meeting parents and carers and 
getting involved in so many exciting and 
creative projects. It’s so fantastic finding 
new ways to support families and I am 
so proud of how far the forum has come 
over the last 4 years! 

What do you like about working for 
Swindon SEND Families Voice?

It is like a close nit family with 
everyone working towards the same 
goal as a team. When one person 
needs to step back, the rest of the 
team step up and support them in any 
way that they can.

If you want to get in touch with 
the Co-chairs you can email them 
at co-chair.ssfv@outlook.com!
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Nestled within the Manor 
Garden Centre in Cheney 
Manor is the delightful Olive 
Tree Café. Their Charitable aim 
is to help and support people 
recovering from mental 
illness or at risk from suffering 
from mental illness. They have 
created a warm and friendly 
place for people to work 
together, meet together and 
eat together in a welcoming 
and pretty environment. 

Where did it all begin? 

“In March 2020 it was our 10th 
anniversary” the Manager 
of the Café Phyllida told us, 

“Previously, I worked over at 
Twigs Community Gardens, 
which is also within the 
garden centre, and 11 years 
ago we had heard that the 
café here was empty. We felt 
there was a need to create 
more stepping stones to help 
peoples recovery from mental 
illness. We thought because 
the café was empty we could 
take it over and run it. There 
were a few of us at Twigs 
who had the experience in 
catering, and we thought 
we could give it a go. We 
started with only £50 to go 
shopping! With the help of 

a lot of people mucking in, 
we got painting and put our 
own spin on it. A lot of people 
describe it as a home from 
home. We were astonished 
how relatively quickly 
customer numbers started to 
build up.” We asked Phyllida 
how the café has grown over 
time, “At the very beginning 
we were running it 7 days a 
week with 1 paid person, and 
a couple of volunteers. We 
now have 24 part time paid 
staff and 60 volunteers!” 

Helen manages the social 
media, and has been working 
at the café for 7 years. She 
told us what she enjoys about 
working at the café, “Meeting 
everybody and getting to 
know everyone! The feeling 
that everyone is welcome and 
everyone is friendly. Even if 
people are struggling, there 
is no judgement and it’s nice 
to get out and do some work - 
you can do as little or as much 
as you like. While you are here 
you are very well supported.”

Phyllida agreed, “We have 
quite a few people with 
support needs of some kind. 
One of the things we can 

offer here is a longer work 
placement and support 
throughout. It’s amazing what 
people can do when they 
have a longer amount of time 
and patience.“

Diana has been working here 
for 4 1/2 years as a volunteer. 
She started off co-ordinating 
the fundraising, but provides 
more mentoring and teaching 
now. “For me it’s the sense of 
belonging. We all have a story 
that brings us here. I feel so 
proud of what we are doing. 
We’ve always got ideas and 
a hope for the future that we 
might not always be able 
to do, but we’ve always got 
the dreams and are always 
looking ahead.”

“ ONE OF MY FAVOURITE 
THINGS IS WHEN I 
HEAR A MEMBER OF 
STAFF OR VOLUNTEER 
SUGGEST SOMETHING 
TO ME AND THEY WANT 
TO TRY SOMETHING 
NEW, THIS CAN MAKE 
MY WEEK. IT CAN MEAN 
THEY HAVE OVERCOME 
THEIR OWN ADVERSITY 
SUCH AS STILL BEING 
ABLE TO COME IN AND 
LOOK AFTER SOME 
CUSTOMERS, FOR 
EXAMPLE, DESPITE 
BEING ANXIOUS ABOUT 
THE PANDEMIC.”

Phyllida, Manager

In each newsletter we speak to local people and 
businesses who are making a difference in the 
SEND community. This time we went to visit The 
Olive Tree Café, where we spoke to Phyllida, who 
is the Manager of the café, to Helen who manages 
the social media and Diane, who volunteers as a 
mentor and teacher. 

Local SEND 
Champions
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How do you think the café 
helps those with mental 
health difficulties?  

Diana told us, “Massively! It’s 
all about relationship building, 
being part of the team, being 
supported by people who 
understand. People may not 
choose to talk about their 
difficulties, and we wouldn’t 
make them. There are some 
people who want to be quite 
solitary, which is fine, and 
they are not pushed to do 
anything more than they are 
comfortable with. By working 
here you get a sense of 
achievement, it’s all feeding 
your self-esteem.”

“You grow in confidence,” 
Phyllida said, “and you see 
people making salads and 
cakes, helping chefs and run 
the café – compared to some 
people when they start who 
are less confident, can’t make 
eye contact. The beginnings 
of it is taking the step to 
come in and make a start. You 
can bring in your care worker, 
if you have one, and make 
some cakes for us and feel 
totally part of the team. The 
main way it helps is building 
confidence and self-esteem, 
be part of an extended 
community and you are also 
learning new skills.” 

“IF YOU FEEL LIKE YOU 
HAVE VALUE IN THIS 
WORLD IT CAN MAKE 
ALL THE DIFFERENCE.” 

Phyllida, Manager

How can people support 
the café?  

Helen said, “We try to run 
events and raise money, so 
to attend events would be 
a great support and just 
coming to the café and using 
it helps a great deal. It’s got 
a lovely environment and 
atmosphere.” Phyllida added, 

“Attend the new workshops for 
adults and come and visit the 
café. It is a nice safe place to 
come for families and people 
with additional needs." 

What challenges do  
you face?

Phyllida explained, “Our 
challenges are with funding. 
The money we make we 
put towards employment, 
so we rely on funders for 
new equipment, training 
opportunities and so on. At 
the moment Nationwide 
Building Society and the 
National Lottery are investing 
in us to try to get a bakery 
up and running in Pinehurst. 
The pandemic has also had 
an impact on us. We couldn’t 
open the café but we still 
worked throughout the 

lockdowns. We introduced 
some craft sessions but limited 
to 6 per session so people 
could start to come out and 
socialise. We contacted the 
volunteers throughout to 
check in on them too. People 
are still anxious about the 
pandemic, people’s behaviour 
etc, so they are doing their 
own mini risk assessments as 
they are worried now there are 
less restrictions. We also ran a 
level 2 cookery skills course for 
our staff and volunteers.”

“EVERYONE WHO WORKS 
WITH US COME AND 
HELP BECAUSE THEY 
WANT TO MAKE A 
DIFFERENCE.” 

What do you do if you 
would like to work or 
volunteer here? 

You can fill out a volunteer 
application form (you can 
either self-refer or be referred 
via a Community Navigator 
or schools etc). You need to 
be 18+. 

To find out more about The 
Olive Tree Café, you can find 
them on Facebook here or 
their website. 

The café is open Wednesday 
to Saturday 9.30 to 15.30 
and Sunday 10.30 – 15.30 
(kitchen closes for hot food 
at 14:30), but you will need 
to book a table via the 
website. You can order a 
takeaway without booking.

The Olive Tree Café run 
creative workshops on 
Wednesdays from 10-12 and 
1-3pm. To find out more 
and book a space call: 
01793 533152

https://www.facebook.com/theolivetreecafeswindon
https://theolivetreecafe.org.uk/
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Sunflower  
lanyards not 
having the 
impact at the 
hospital since 
the pandemic
You told us that you 
sometimes feel the Sunflower 
Lanyards weren’t having the 
impact you would like to 
see at the hospital since the 
pandemic has happened, and 
that the message of the lanyards 
of providing a little extra support 
to families and children with 
hidden disabilities had been lost 
because so many people were 
wearing the lanyards as a sign 
to show they are exempt from 
wearing face masks. We spoke 
to the Clinical Commissioning 
Group who are going to put a 
soft ‘relaunch’ in place including 
placing reminders in newsletters, 
putting up posters and more 
targeted reminders and training 
as and where required.

This brand new peer to peer meeting 
support service will be available 
from the end of January. 

This is a service for parents who feel 
they need emotional or moral support 
in professional SEND related meetings 
such as Early Help (TACs), SENCo or EHCP 
Review meetings.

This service can be accessed via SIAS 
(formally SENDIASS) and any requests for 
the service can be made directly to them 
by parents via their email address:  
sias@swindon.gov.uk

SEND Meeting Support Service -  
in partnership with SIAS 

We currently have 5 Supporters who can’t 
wait to get out there and start meeting 
families! Within their role they will be 
able to provide a note taking service 
for families and will provide advocacy 
support to parents within the meetings. 
Our Supporters have a wealth of personal 
experience of being SEND parents who 
really do understand!

In our next Newsletter we will introduce 
you to our team of Supporters and keep 
you updated on when the service is up 
and running.

New Service Coming Soon!

Are you a member of The SEND Room? 
It’s a friendly Facebook group that 
we run for parents and carers of any 
child or young person aged 0-25 with 
any kind of additional need, that live 
in the local area. 

The aim of group is to provide support to 
one another, connect with someone who 
is also in a similar situation and be able to 
share information.

Nauhseen Ali, who is one of the admins 
of The SEND Room said, “Over the past 3 
years the group has grown and everyone 
is so caring. It’s wonderful how we 

support one another. Parents feel free 
to be themselves. It’s a safe haven for us 
all. When my eldest child was diagnosed 
with autism 14 years ago there was no 
support at all for parents like me. My 
aim for the group is that all parents help, 
reach out and support each other when 
they need it the most.”

With around 1,300 members and growing 
every day, The SEND Room is there for 
parents and carers to help one another, and 
where you can ask a question and not be 
judged. It’s a fantastic group to be part of.

You can join The SEND Room here: www.facebook.com/groups/TheSENDRoom

The SEND Room

mailto:sias%40swindon.gov.uk?subject=
https://www.facebook.com/groups/TheSENDRoom
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Top Tips...
1.  Always read the lending policy and 

information pages before registering 
and signing up as a member to 
make sure you are aware of things 
like safety information and terms/
conditions.

2.  When you click the green Borrow/
Reserve button you can then choose 
from two set times to collect your 
item from: Branches Daytime (10am-
12pm) or Branches Evening sessions 
(7pm-9pm). You will need to check 
on our Facebook events pages, or 
monthly email e-bulletin for when 
and where the next Branches session 
is being held (they usually take 
place on the second Thursday of 
every month) and click on a specific 
Branches date in the calendar.

In October we launched our brand new Specialist 
Lending Library, the SEND Sharing Service! 

The SEND  
Sharing Service

3.  A collection from our Office at 
Sanford House can also be booked at 
a different date other than Branches 
by pre-arrangement only. This 
can’t be booked onto the website 
calendar so needs to be done via 
email. You can email us directly at: 
swindonSENDfamiliesvoice@outlook.
com and we will try to arrange a 
more convenient time for you to 
collect your reserved items.

4.  We also offer a drop off and 
collection service charged at 45 
pence per mile which can also be 
arranged via email if needed.

5.  When you go to your Shopping 
Basket, make sure you click the 
Green Reserve button not the 
check out button. We will check 
the item out for you on collection 
of your item. The exception to 
this is if the item has a refundable 
deposit attached. For these items 
please click Check Out to add your 
card details and pay online before 
collection.

6.  Specialist Pushchairs, iPads and 
Laptops are all available to loan 
with fixed refundable deposits 
payable on check out of item. The 
money will be refunded on safe 
return of the item as per our terms 
and conditions. If you’re borrowing 
one of our Specialist Pushchairs 
we will email you directly to check 
how many days that you’d like to 
borrow the item whether that’s for a 
weekend, a week or longer.

7.  If borrowing an iPad or Laptop a 
separate user agreement form needs 
to be completed by the borrower 
(this is attached to the items page 
on the website) Please fill out 
this form electronically and email 
directly to us upon reservation. Any 
difficulties with this form do let us 
know and we’ll email one out to you. 

Most importantly we hope you and 
your family can enjoy the service and 
our sharing items! You can view the 
library and sign up at a cost of only  
£3 per year... click here!

We are especially pleased to see parents and carers already signing 
up as members and wanted to take this opportunity to give you a 
few top tips to remember when registering and borrowing items 
that will hopefully help you navigate the new webpage.

https://swindonsendsharingservice.lend-engine.com/
https://swindonsendsharingservice.lend-engine.com/
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Go to the SEND Sharing 
Service Library web page: 

click here

Read our lending policy 
and information pages

Look through 
our items via the 

catagorised pages

Register to become a 
member by selecting the 
register button and filling 

out your details

Pay the £3 yearly 
membership fee by 
card securely online 

via stripe or  
cash in person

Once you find your chosen 
item click the green borrow/

reserve button

Chose where you wish to 
collect your items: Daytime 
Branches, Evening Branches 

or via appointment from 
our office (email directly for 

this option)

VISIT WEBSITE READ

BROWSEREGISTERPAY

RESERVE COLLECT
Go to your shopping 

basket and click 
reserve item. You'll 

then receive an 
automated email 
confirming your 
reservation and 

telling you when 
your item is ready  

to collect.

8
CONFIRMATION

Who we are?

We are a parent carer forum 
run by local parents and 
carers of children with Special 
Educational Needs and 
Disabilities.

When will the phoneline be 
available?

Every Monday morning from 
9.30am-1.30pm and Thursday 
evening from 7pm-10pm

What will the phoneline offer?

• A listening ear
• Understanding
• No judgement
• Support
• Information and signposting
• Care and empathy

Who is the phoneline for?
Parents and carers of children 
with any additional needs 
whether the child has an official 
diagnosis or not.

Introducing our new listening 
and support phoneline for 
parents and carers of children 
with additional needs

SwindonSENDFamiliesVoice

07486 873405

‘Our voices are better together’

https://www.facebook.com/SwindonSENDfamiliesvoice/
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I am Mum to 3 boys who keep 
me very busy! When I was 
pregnant with my third child 
Max, we were told that he 
had part of his brain missing 
and received a diagnosis of 
Cerebellar Hypoplasia which 
is a rare condition that affects 
balance and co-ordination. He 
is an incredibly sweet natured 
boy, who literally makes 
everyone’s day better with his 
bubbly conversation. I am one 
of the founding members of 
Swindon SEND Families Voice, 
and have been the Chair since 
we started until recently when 
I stood down to take up a new 
role within the management 
team of the National 
Network of Parent Carer 
Forums. I remain a Director 
and Committee member of 
Swindon SEND Families Voice 
and still participate in certain 
meetings and projects.

What do you enjoy about 
being a parent rep?

I enjoy making sure the voices 
of parents are at the centre of 
conversations with the Local 
Authority and health services, 

Spotlight on our 
Parent Carer Reps 

where they belong! I also 
love coming out to schools 
for coffee mornings to meet 
parents. I have really missed 
this during the pandemic and 
hope they will be starting up 
again soon! I also get really 
excited about new projects we 
manage to get funding for. 

“OUR NEW LENDING 
LIBRARY IS FANTASTIC, 
AND I’M SO PLEASED TO 
SEE IT UP AND RUNNING 
NOW WITH FAMILIES 
BENEFITTING FROM IT”

What has been your 
proudest moment?

Recently another parent carer 
forum folded. I was asked to 
go along and meet parents in 
that area, who were interested 
in forming a new forum, 
to share my experience of 
setting one up and being 
the Chair. I was really proud 
to have been asked and to 
show what we do in Swindon. 
Also, during the recent Ofsted 
re-visit they recognised how 

much parents are influencing 
decisions more than they 
were a few years ago, I’m very 
proud to be part of that shift 
in culture locally.

If you could change one 
thing about SEND?

That no-one has to ‘fight’ for 
anything, especially those 
families who have children with 
complex medical conditions. 
I feel that their lives are 
challenging enough without 
having barriers put in their way.  

What do you do when you 
are not a parent rep?

I really love to travel so whilst 
the pandemic has made 
it tricky to get to sunnier 
climates we purchased a VW 
Campervan to get our fix 
of adventure within the UK 
instead! Before Covid one of 
my favourite holidays was a 
trip to New York. I’m a firm 
believer that Max’s disability 
shouldn’t limit his life choices, 
so although it took an awful 
lot of planning to make it 
work, a week in New York was 
an incredible experience for 
our whole family.

Every newsletter we introduce you to 
one of our parent carer representatives. 
This month we are introducing…

Jacqui Watt

Want to find out more? 
For more information 
about the NNPCF (National 
Network of Parent Carer 
Forums) look on their 
website here

https://nnpcf.org.uk/
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Our Branches support group is back!
Our Branches Support 
Group is back, and we 
asked team member 
Nausheen, who organises 
it all, to share with you 
what it’s all about! 

Branches was formed with 
the vision to support parents 
and encourage them to 
participate by sharing their 
experiences to help shape 
SEND services in Swindon. 

Going through various 
challenges in life is very 
daunting, we want to be 
there for you. When a parent 
offloads it is a weight off their 

shoulders and they are able to 
share their experience, which 
could also help others. 

Branches is held so parents 
can socialise, make friends, 
have a chat and be able to 
support one another. You 
always feel like you’re the 
only one going through this, 
but you’re not. I myself felt 
like this many years ago and 
that’s why I joined Swindon 
SEND Families Voice. Along 
the way I’ve made some 
brilliant friends and met loads 
of lovely parents too. My aim 
is to support you and be there 
for you. With the pandemic 

this has motivated me 
even more to help. We took 
Branches online and did our 
‘Chat and Chill’ sessions too 
so that parents felt supported 
through the lockdowns.

Branches is very close to my 
heart and I just want parents 
to be able to make that first 
step and join us too. It will 
make a difference to your life 
you didn’t think was possible.

So come along to our next 
Branches we will be waiting 
with a cup of tea or coffee, 
lots of biscuits and a time for a 
friendly chat!

Branches is free to 
attend and you don’t 
have to book a place.

 You can even bring your 
children to the daytime 
session – just let us 
know in advance so we 
can make sure we have 
some toys for them to 
play with! 

The sessions take place 
on the second Thursday 
of the month during 
term-time, and will 
be either a 10am – 12 
midday session or a  
7 - 9pm session.  
Venues vary. 

Join our mailing list, 
look on our website or 
Facebook page, or drop 
us an email/phone call 
to find out more!

WE ALWAYS INVITE 
PROFESSIONAL SPEAKERS 
TO PROVIDE INFORMATION, 
ADVICE AND TO LISTEN TO 
PARENTS.

211 PARENTS 
completed the online survey & 

27 PARENTS  
attended the Meet the 

Inspector feedback session for 
the Ofsted inspection re-visit!

564  PEOPLE  
are on our mailing list!

2,349    
is the number of followers  

we have on Facebook!

FACT FACT FACT

23  FAMILIES  
are already benefitting  

from our new lending library
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Our Co-chairs have written 
this statement in response 
to the result: 

“Since the Ofsted inspection in 
2018 Swindon SEND Families 
Voice have been working 
towards the voices of parent 
carers being more widely 
recognised and heard within 
Swindon’s SEND services, 
which has resulted in some 
great collaborative work 
alongside Swindon Borough 
Council and the BSW Clinical 
Commissioning Group. We 
feel this joint working has 
contributed to significant 
improvements of the services 
offered to SEND families in 
Swindon, although we are 
aware there is lots of work 
still to be done. The outcome 
of this Ofsted re-visit shows 
that listening to the voices of 
parent carers can help services 

to better meet the needs of 
SEND families, and reminds 
us that the experiences of 
children and families with 
SEND should always be at the 
forefront of strategic planning 
and implementation. We are 
keen for all SEND services in 
Swindon to be continuously 
improved on so that families 
experiences are positive and 
the services they receive are 
inclusive and provide high 
quality care and support. With 
this in mind we hope going 
forward that Swindon SEND 
Families Voice will continue 
to be at the heart of shaping 
SEND services and we would 
like to take this opportunity 
to thank everyone involved 
in the re-visit for listening 
and allowing us to advocate 
on behalf of SEND families in 
Swindon.

We are both thrilled to be taking on such 
an exciting opportunity to become the new 
Co-Chairs!

But first and foremost we want to say a huge thank 
you to Jacqui for the last four years. Jacqui has built 
incredible foundations for Swindon SEND Families 
Voice. She has been a driving force for change, 
strengthening relationships and sharing the voices 
of parent carers across Swindon. Jacqui has a true 
passion for supporting SEND families and that has 
been evident in everything she has achieved in her 
role as Chair. There have been so many incredible 
projects and pieces of work that have only been 
possible because of Jacqui’s unwavering and 
dedication to her role.

So this letter is a special edition for you Jacqui, 
and I’m sure we speak on behalf of everyone on 
the team and all those who’ve had the pleasure of 
working alongside you in your role when we say 
you’re a true inspiration. We are so pleased (and 
relieved!) that you have chosen to stay on as a 
member of the committee and we hope that as the 
new Co-Chairs we can keep your passion alive and 
continue to help Swindon SEND Families Voice go 
from strength to strength!

Letter from the Co-chairs

Michelle & Rebecca

Feedback
“ The new lending library is excellent, what an amazing 

benefit for the Swindon community. You have delivered 

on your vision and the benefits it will bring will be felt by 

many, many families. Thank you to all those involved in 

making this a reality. If the learning, development and 

implementation can be spread to other areas that don’t have 

lending libraries of this nature then I am all for it.” 

Graham Carr NHS South West Advisor

"�You’re�like�
diamonds�to�
parents�like�me!”

Parent

Ofsted and CQC came and inspected our local area’s 
SEND Services back in 2018. The result was that 
they identified 8 areas of weaknesses and a Written 
Statement of Action had to be created to address 
these areas.

In October this year they returned for a re-visit to assess what 
progress had been made on these 8 areas. The result letter has 
now been issued by Ofsted and CQC and you can view it here: 

https://reports.ofsted.gov.uk/provider/44/80568

Ofsted Inspection Re-visit

https://reports.ofsted.gov.uk/provider/44/80568

