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A newsletter for parents/carers
covering all things SEND in

Swindon

Welcome

Welcome to the third of our parent carer monthly newsletters, which has been
developed following a request from families. This newsletter will not be a
replacement for or a repeat of the weekly SEND News Splash.

In this month’s edition we will:

Introduce Swindon SEND Families Voices new Co-Chairs Rebecca Harrison
and Michelle Lloyd

Deaf Awareness Bags

Passenger Assistants Required (Casual)
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Updates on the Local Offer

Meet the new Co-Chairs at Swindon
SEND Families Voices

Michelle Lloyd: Co-
Chair Swindon SEND

Families Voice

I joined Swindon SEND Families Voice in June 2019. I am Mum to an 11-year-old
with a rare genetic condition resulting in complex needs and needing a high
level of care. Additionally, I have worked within the care system for adults with
Autism and Learning Disabilities for 5 years and in my spare time I am currently
working towards a degree in Childhood Psychology in the hope of one day
becoming an Educational Psychologist!

When I am not working or studying, I enjoy spending time with my family, cross
stitching and socialising. Anything involving shopping or food and drink would be
a winner for me!

Within my role as Co-Chair I hope that the Parent and Carers in Swindon feel
that their voices are being actively heard and listened to by a professional
when discussing all things surrounding their children and young people. Also, I
hope that decisions that are made by professionals in these areas put the
families’ best interests and needs at the centre of their services.

I am really excited to start this new journey as Co-Chair alongside Rebecca and
am hopeful that together we can continue to meet and work with families and
professionals to produce positive changes to SEND services in Swindon.

Rebecca Harrison: Co-
Chair Swindon SEND

Families Voice



I’ve been working as a volunteer for Swindon SEND Families Voice since 2018 but
was previously working full time whilst juggling volunteering and family life. Last
summer I unexpectedly started to lose the majority of my eyesight due to a
rare genetic condition I didn’t know I had. In August 2021 I was Registered Blind. I
now split my time between my children and my passion for supporting other
SEND parents.

I was previously a Social Worker for 12 years working in various teams including
Adult Learning Disabilities, Disabled Children and Safeguarding. I also worked for
3 years as a Pastoral and Safeguarding Lead in both a specialist and a
mainstream school. I have 3 children who all have various additional needs,
including Autism, Dyspraxia, Learning Disabilities, ADHD and Anxiety. My husband
also works in education as a Higher Level Teaching Assistant at a Commonweal
SRP unit (Specialist Resource Provision).

In my spare time I enjoy time with my family, walking, live music and going to
the cinema.

Within my role as Co-Chair I hope to make sure that parents, not only feel
heard but actually listened to and understood. I will endeavour to make sure
that Swindon SEND Families Voice continues to build a strong community so
that it reaches as many parent carers as possible. I feel passionately that the
voices of parents, children and young people should always be put at the
centre of all the key services they access.

I’m really excited to start my journey as Co-Chair with Michelle and look
forward to meeting lots of new families and professionals along the way!

To f ind out more about Swindon SEND Families Voices please select link below.

Swindon SEND Families Voice Service Directory Page

Deaf Awareness Bags

https://localoffer.swindon.gov.uk/directory/providerdetails/217877?utm_source=newsletter&utm_medium=email&utm_campaign=families_send_news_splash&utm_term=2021-11-24


The Hearing Support Team are proud to announce that they, in conjunction
with the Swindon and North Wiltshire Deaf Children's Society (SNWDCS), have
produced a Deaf Awareness Bag which will be made available to all Pre-School
and Primary aged deaf children in Swindon via their educational setting.

The bag contains a selection of books, in which the main character or
character(s) are deaf, f inger-spelling cards, activities and factsheet to help
raise Deaf Awareness and contact details of the Team and the local DCS. The
team with the support of SNWDCS are just f inalising the bags and will then start
delivering them to settings throughout the Swindon area.

Passenger Assistants Required
(Casual)

https://jobs.swindon.gov.uk/directory_record/1747/casual_passenger_assistants?utm_source=newsletter&utm_medium=email&utm_campaign=families_send_news_splash&utm_term=2021-11-24


We are looking for individuals to join our team as Casual Passenger Assistants.
Passenger Assistants are responsible for ensuring the safety, safeguarding and
well-being of passengers during their journey, whether on Council-provided
school or social care transport.

Hours: Vary from 7.5 up to 15 per week (approximately depending on the area).

For more information, please refer to the Swindon Borough Council Careers
page by clicking the link below.

Swindon Borough Council Careers page

Updates this month on the SEND Local
Offer

https://jobs.swindon.gov.uk/directory_record/1747/casual_passenger_assistants?utm_source=newsletter&utm_medium=email&utm_campaign=families_send_news_splash&utm_term=2021-11-24


The Local Offer is being updated all the time, it can be quite hard to know what
information is on the Local Offer from week to week.

Here I would like to provide you with an update on what is new and updated on
the Local Offer this month.

New FAQ's: Help us to help you - top tips on things that you can do to help
us provide an eff icient service. 

Early Years and Childcare Services new email address
is EY&CBrokerage@swindon.gov.uk. For more information on Early
Education and Childcare services please click the above link.

Private Healthcare Professionals - you may feel that health services
provided by Bath and North East Somerset, Swindon and Wiltshire CCG are
unable to meet your child’s needs. Information and advice on what to
consider when thinking about using Private healthcare professionals can
be found through the link above.

Special Education Needs and Disability Capital Investment Fund - Such
funding is used to support Local Authorities to deliver new places and
improve existing provision for children and young people with SEND,
particularly those with more complex needs, and for those pupils that
require alternative provision, which we collectively refer to as ‘high needs’
provision.

Helpful links

https://localoffer.swindon.gov.uk/content/send-local-offer/landing-pages/frequently-asked-questions/help-us-to-help-you-senco-guide-faqs/?utm_source=newsletter&utm_medium=email&utm_campaign=families_send_news_splash&utm_term=2021-11-24
https://swindon.mylifeportal.co.uk/content/send-local-offer/landing-pages/education/early-education-and-childcare/?utm_source=newsletter&utm_medium=email&utm_campaign=families_send_news_splash&utm_term=2021-11-24
mailto:EY&CBrokerage@swindon.gov.uk
https://localoffer.swindon.gov.uk/content/send-local-offer/landing-pages/health-landing-pages-and-content-pages/health-needs/private-health-professionals/private-health-professionals/?utm_source=newsletter&utm_medium=email&utm_campaign=families_send_news_splash&utm_term=2021-11-24
https://localoffer.swindon.gov.uk/content/send-local-offer/landing-pages/what-is-the-local-offer-landing-and-content-pages/special-education-needs-and-disability-capital-investment-fund/?utm_source=newsletter&utm_medium=email&utm_campaign=families_send_news_splash&utm_term=2021-11-24
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If  you would like to give feedback on the Local Offer please click here
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