
Contact the Local Offer at localoffer@swindon.gov.uk

To speak to a member of the SEND
Service, please call 01793 464641 and
we will answer your query in 48-96
hours.
Telephone lines are open Monday to
Thursday 8am-5pm and 8am-4:30pm
on Friday.

Alternatively, you can email
SENDService@swindon.gov.uk.

If you are a parent/carer of a child or
young person with Special
Educational Needs there are a variety
of ways in which you can share your
views on the progress that has been
made against the findings of the 2018
Inspection.

From midday on Monday 4th October 
 till midday on Friday 8th October
2021 OFSTED will be running a survey.
To take the survey please click here.

There will be a virtual meeting with
Inspectors hosted by Swindon SEND
Families Voice (SSFV) on Monday
11th October 2021, 7.00-8.30pm.
Details on how to join this will be
published on the SSFV social media
platforms next week and will also be
on the Local Offer (details will be
published in next week's News
Splash).

Alternatively, you can send your views
to the SEND Inspection email address
and these will be forwarded onto the
inspectors’.  Send your views to this
email address:
sendinspection@swindon.gov.uk.
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OFSTED/CQC Inspection 

How can you get involved?

Welcome to a special edition of SEND News Splash. Last Monday we
received notification that the Swindon Local Area will receive a visit from
OFSTED (Office for Standards in Education) and CQC (Care Quality
Commission). The visit is to assess the Local Area’s progress since the
Inspection in November 2018 and we look forward to welcoming the
Inspectors next Monday 11th October 2021.

The re-visit inspection is a two day, on-site inspection. Inspectors will meet
with parents, details will be sent out next week via Swindon SEND Families
Voice's Social Media Platforms and will be available on the Local Offer here.
They will meet with representative groups of: young people; SENCo
Champions; multi-agency professionals involved in work across the eight
areas of improvement and with senior leaders. The timetable across two
days is hectic but we hope that this will provide Inspectors with a strong
sense of the improvement journey to date in Swindon.

Inspectors will provide their initial feedback verbally to Senior Leaders in the
Local Area on Wednesday 13th October 2021. A draft report will be received
within 15 days of the end of the inspection with a final report being available,
usually within 28 days of the end of the Inspection. Until the final report is
published we will not be able to share the findings.

What will the Inspectors look at?

Co-production with education, health and care is weak and is not shared
and owned by children, young people, their families and professionals to
ensure that children and young people’s outcomes and lives are
improved.
Governance arrangements in place in the local area are not effective in
holding leaders to account sufficiently to improve the outcomes for
children and young people with SEND and to ensure that they are safe.
The lack of a designated medical officer and a clinical medical officer.
The quality of EHCPs is too variable. Too often, there is limited or no
contribution from health and care professionals.
The significant and continued concerns raised by parents and young
people at the delays in assessments, lack of communication and quality
of provision.
 The waiting times are too long and do not meet the needs of children
and young people effectively, especially ASD, ADHD and mental health
services.
Persistent absence and fixed-term exclusions are too high, especially in
mainstream secondary schools.
The Local Offer is not up to date and does not effectively signpost
parents to high-quality provision.

This two day inspection is purely to assess progress against the 8 areas for
improvement identified by Inspectors in November 2018. Inspectors will be
keen to assess how the Local Area has implemented change, what impact
this has had for our children, young people and their families and what is
next as Swindon continues its SEND improvement journey.

The 8 areas identified in November 2018 were:
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