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Advice on Private Healthcare Professionals 

 

Bath and North East Somerset, Swindon and Wiltshire (BSW) Services 
Healthcare services provided by BSW Clinical Commissioning Group (CCG) and the 

associated local authorities Bath and North East Somerset (BANES) District Council, 

Swindon Borough Council and Wiltshire Council can be found on their local offers 

along with details about how to access them. 

• BANES Local Offer 

• Swindon Local Offer 

• Wiltshire Local Offer 

We would expect that these services are able to meet the needs of the children, 

young people and families across BSW. If for whatever reason you feel these 

services are unable to meet your child’s needs, you have the choice to explore 

alternative options. 

 

Options 
Complaint - If you are unhappy with any of the services you access or are trying to 

access, you are able to make a complaint to that service following their processes 

which will be available on their websites or by asking any of their staff.  

Other NHS Services - There are some NHS services that allow you the right to choose 

where you receive treatment. If you wanted to look at receiving support from a different 

NHS provider, you can find more information on this on the NHS Website.  

Private Professionals – A private healthcare professional is one working outside of 

the NHS or social care services that generally charge for the services they provide.  

Each practitioner will use a different title or job description. It is important to understand 

the different training needed to use certain job titles and what experience that person 

can bring. 

 

Job Titles 
Many healthcare professions have what is called a protected title. This is a title or job 

description that can only legally be used by a person who has completed a specific 

training course and are members of a particular regulated body or association. 

There are other healthcare professionals who are not required to join a regulated body 

by law but choose to join an accredited register to demonstrate their commitment to 

giving good care.  The Professional Standards Authority provide guidance on the 

different types of register and each of the bodies.  

 

 

https://www.rainbowresource.org.uk/
https://localoffer.swindon.gov.uk/home
http://www.wiltshire.gov.uk/local-offer
https://www.nhs.uk/using-the-nhs/about-the-nhs/your-choices-in-the-nhs/
https://www.professionalstandards.org.uk/find-registers


  
 

Protected Titles 
 

Healthcare professionals have to be registered to make sure the care they provide is 

at a set standard. Anyone using a ‘protected title’ must be registered and monitored 

by law. All professionals using a protected title will be able to provide you with details 

of their professional registration.  

 

Professional Body Protected Job Titles 

Health and Care 
Professions Council 
(HCPC) 

 
Full list of protected titles 
 

Check the register 

Arts Therapists 

• Arts Psychotherapist 

• Art Therapist 

• Drama Therapist 

• Music Therapist 
Dietitian/Dietician 

Occupational Therapist 
Physiotherapist/Physical Therapist 
Psychologists 

• Practitioner Psychologist 

• Registered Psychologist 

• Clinical Psychologist 

• Forensic Psychologist 

• Counselling Psychologist 

• Health Psychologist 

• Educational Psychologist 
Speech and Language Therapist/Speech Therapist 

Social Work England 

Check the register 

Social Worker 

 

Nursing and Midwifery 
Council 
 

Check the register 

Registered Nurse 
Midwife 
Please be aware that the title ‘nurse’ is not a protected 

title and so anyone can legally call themselves a nurse 
without this training. 

General Medical Council 
 
Check the register 

Any name/title or description implying registration with 
GMC 
The term doctor is not a protected title on its own as it 

can be an academic qualification (e.g. a PhD). Likewise 
the term consultant is also not protected. However, 
anyone practicing medicine in the UK must be register 

with the GMC. 

Mental Health Bodies 

 
Types of Mental Health 
Professionals 

 
List of registered 
professional bodies 

 

It is important to consider that many mental health titles, 

such as therapist, counsellor etc. are not protected titles 
and can be used by anyone.  
 

There are various registered bodies that help to provide 
some regulation of their membership and associated 
directories that you can use to help navigate this system 

in the links to the left. The professional standards 
authority also provides guidance on which of these 
bodies have accredited status with them. 

https://www.hcpc-uk.org/about-us/who-we-regulate/the-professions/
https://www.hcpc-uk.org/check-the-register/
https://www.socialworkengland.org.uk/umbraco/surface/searchregister/results
https://www.nmc.org.uk/registration/search-the-register/
https://www.gmc-uk.org/registration-and-licensing/the-medical-register
https://www.counselling-directory.org.uk/psychiatrists-psychologists-psychotherapists-counsellors.html
https://www.counselling-directory.org.uk/psychiatrists-psychologists-psychotherapists-counsellors.html
https://www.counselling-directory.org.uk/accreditation.html
https://www.counselling-directory.org.uk/accreditation.html


  
 

 

 

Private Route to Diagnosis 
 

The importance of having a clear diagnosis of a condition varies for each individual. 

Whilst there are some services and benefits that currently require a diagnosis in order 

to access them, this is not the case for all services and often what is  most important 

to consider are the needs of a child and how these affect their ability to 

function/participate in daily activities.  

 

The cost of an assessment can range from approximately £200 - £2,000. It is worth 

considering what the benefits of seeking a private diagnosis are and discussing this 

with the professional you choose.  

 

For those seeking a formal diagnosis, the benefits can include:  

• Understanding yourself/your child 

• Explaining difficulties that you have had that were previously unexplained or 

misdiagnosed 

• Getting the understanding of others 

• It can be easier for those around you to empathise with you/your child when 

they understand the reason for the difficulties.  

 

In seeking private diagnosis, you will likely access one of the professionals that we 

have already mentioned within this leaflet. If you are specifically looking for support 

with an autism diagnosis, The National Autistic Society has details of professionals 

that specialise in this area that you can access. 

 

It is important to consider what will happen following the assessment. Treatment 

recommended may not be available on the NHS or may require referral to the relevant 

service and associated wait. If follow-up appointments, medication or treatment are 

done by the private practitioner, this will often mean additional costs on top of those 

from the assessment. 

 

General Data Protection Regulation 

Be mindful of best practice relating to General Data Protection Regulations (GDPR) 

and how your data should be used. You can find out more about your individual rights 

from the Information Commissioners Office (ICO). 

  

https://www.autism.org.uk/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/individual-rights/


  
 

 

Looking for Private Health Care Professionals: Things to consider 

If you choose to pay for an assessment or advice, it is important to make sure you 

know what you want and check that you are paying for a reputable professional. 

 

It is a good idea that where possible you make contact with more than one professional 

before you agree for a full assessment. Many professionals will offer a free initial 

consultation/discussion. 

 

Before you agree for a full assessment, make sure you are comfortable with the 

individual and confident in their level of knowledge, skills and understanding. 

 

A private assessment/report can be used to support statutory processes and other 

health assessments. However, each one will be considered on an individual basis and 

in conjunction with advice and reports from NHS, Social Care and Education 

Professionals. If there are concerns about the validity of a report or the professional 

that undertook the assessment, the report/advice may not be used. 

 

Potential Questions 

• Can you confirm you are registered with the relevant professional body? 

• What is your experience in this area of work? 

• What services will I receive? 

• Will you travel to my home/community setting?  

• What happens if you find needs/difficulties that are beyond your expertise? 

• How will you work with other professionals if they are also involved?  

• Can you provide or give advice on any equipment that I might need? 

• Will there be a contract for the services? 

• Will I get a report and what will it include? 

• What treatment/follow-up is available? 

• How much do you charge? 

  



  
 

Occupational Therapy 

Occupational Therapists are regulated by The Health and Care Professions Council 

(HCPC). They work with people of all ages and across both mental and physical health 

working with you to provide practical support to increase functioning and engagement 

in activities that are meaningful and important to you. To find out more about what 

occupational therapists can do, visit the Royal College of Occupational Therapists. 

 

If you are looking for an independent occupational therapist you can use the Royal 

College of Occupational Therapists Directory for Independent Practice. They do not 

recommend any particular therapist on the directory, but all professionals listed in the 

directory are registered with HCPC, are members of the British Association of 

Occupational Therapists and their Specialist Section for Independent Practice and all 

have individual professional indemnity insurance.  

 

Physiotherapy 

Physiotherapists are regulated by The Health and Care Professions Council (HCPC). 

They work with people of all ages to promote health and well-being. Physiotherapists 

are responsible for the assessment and physical management of problems that arise 

due to accident, injury, ageing, disease or disability. To find our more about what 

physiotherapists can do, visit the Chartered Society of Physiotherapists.  

 

If you are looking for an independent physiotherapist you can use the Chartered 

Society of Physiotherapy Directory ‘Physio2u’:  

 

Speech and Language Therapy 

Speech and Language Therapists are regulated by the Health and Care Professions 

Council (HCPC). They provide treatment, support and care for children and adults who 

have difficulties with communication or with eating, drinking and swallowing. To find 

out more about what speech and language therapists do visit the Royal College of 

Speech and Language Therapists  

 

If you are looking for an independent speech and language therapist you can search 

the association of speech and language therapists independent practice register. They 

do not recommend any particular therapist, but all members are registered members 

of the Royal College of Speech and Language Therapists (RCSLT) and HCPC.  

  

https://www.rcot.co.uk/about-occupational-therapy/what-is-occupational-therapy
https://rcotss-ip.org.uk/find
https://rcotss-ip.org.uk/find
https://www.csp.org.uk/system/files/documents/2019-07/physiotherapy_for_children.pdf
https://www.csp.org.uk/public-patient/find-physiotherapist/physio2u
https://www.rcslt.org/speech-and-language-therapy#section-7
https://www.rcslt.org/speech-and-language-therapy#section-7
https://beta.helpwithtalking.com/


  
 

Psychology 

Both Educational and Clinical Psychologists are regulated by The Health and Care 

Professions Council (HCPC). An educational psychologist works to help a child 

optimise their learning and to reach their full potential at school. A clinical psychologist 

may also aim to do this, but they will primarily focus on a child’s mental health and 

well-being. A clinical psychologist will seek to understand the issues that get in the 

way of a child’s confidence and ability to reach their potential and will support them to 

develop positive behaviours that will help them to function at home and school.  

 

To find out more about what psychologists do visit The British Psychological Society. 

 

If you are looking for an independent psychologist  you can search the British 

Psychological Society Register; they do not recommend individual members. 

https://www.bps.org.uk/public/what-is-psychology
https://www.bps.org.uk/public/find-psychologist

