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Jo Godwin's last day at Swindon Borough Council Friday 23rd July 2021

PLEASE STAY IN CONTACT!

Today Jo Godwin, Head of Statutory
SEND Services, leaves us for pastures
new. After 14 years of working at
Swindon Borough Council, we wish her
all the best in her new role as Assistant
Director for Policy and Case Work at the
Open University. We wish you all the
very best for the future, Jo!

https://swindon.mylifeportal.co.uk/media/35179/send-panel-webinar-for-parents-and-carers-swindon-families-002.pptx


David Haley, Corporate Director – Children Services (DCS),
Swindon Borough Council

"Jo has successfully developed her career in Swindon over the past
14 years into her current role as Head of Strategic SEND Service.
She has given tremendous and generous commitment to Swindon
and has made a significant difference to our work with children,
young people and families. Since the Local Area Inspection in
November 2018, Jo has taken the reins and provided strong and
tenacious leadership across our Partnership to deliver the written
statement of action. Jo has not shied away from some challenging
and difficult issues and has built strong working relationships with
partners and gained much respect for her work. 

Jo has been a very valued and hard-working member of the senior
leadership team in Children’s Services and has made a positive and
proactive contribution. She has taken responsibility, been prepared
to make difficult decisions and has regularly ‘gone the extra mile’.
Jo leaves a strong legacy in Swindon and will be sadly missed. 

I wish Jo every success in her career move to Assistant Director:
Policy and Case Work with the Open University and hope that it
provides her with the challenge and satisfaction that she deserves.
As well as a big career move, Jo is about to start studying for a PhD.
She might be even busier than in her current role! 

My grateful thanks and all best wishes."
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Annette Perrington, Director –  Inclusion
and Achievement Children Services,
Swindon Borough Council

"I wanted to say thank you to Jo for her
dedication and commitment to children who
have SEND and their families. Being a SEND
manager and then Head of SEND services
leading strategic change Jo has supported the
development of the current systems which
monitor and support improvements required as
part of the WSOA. Working within SEND is
always demanding, requiring a complex set of
communication skills, a clarity of process, an in
depth understanding of the legislation, tenacity
and a high level of resilience. 

Jo has continuously demonstrated that she has
those skills, and added to them with empathy,
humour and a sense of fairness for all children
and families. Jo will be missed professionally
and also personally and I wish you Jo all the
best in your new national role, I have no doubt
you will make a significant difference. Thank
you jo for all that you have done throughout
your 18 years in SBC"

Practitioners and professionals – Do you want to help shape the future of SEND in Swindon? Here is your opportunity

We want to be able to provide you with the right information, advice and training so that you can meet the needs of children
and young people with special educational needs and disabilities well within your job roles. We need your feedback in order
to be able to do this. 

Please complete the SEND workforce development survey 2021, by clicking HERE - the survey will now remain open until
Friday 23 July 2021, to allow further time for you to complete it.

The survey should take approximately 15 -20 minutes of your time to complete and is for anyone working with
children/young people who may require additional support or SEN support, as well as children/young people with
Educational Health Care Plans.

SEND Workforce Development Survey

Contact the Local Offer at localoffer@swindon.gov.uk  Issue Eighty Four   Friday 23rd July 2021

Jacqui Watt, Chair, Swindon SEND Families Voice

"Swindon SEND Families Voice would like to wish Jo all the best
for the future. 

Jo has been key in making sure the parents voice is at the heart
of everything, and has worked tirelessly to help put some really
positive changes in place. 

She will be hugely missed by our team. Good luck Jo!"

https://www.smartsurvey.co.uk/s/SENDWorkforceDevelopmentSurvey2021/


We have coproduced new health pages on the local offer
website to increase the amount of information and advice
available on a range of health needs. We have put a focus on
health needs and how to support these rather than services
(though you can still find details of all the local health services
and how to access them here). 

There is a lot of information on the new pages so each week in
the SEND News Splash we would like to share with you some of
the highlights to help familiarise you with the new pages. 
We will continue to update and review these pages on a regular
basis to ensure that they provide as much information as
possible to children, young people, families and professionals. If
you have any feedback please send this to
localoffer@swindon.gov.uk.

Health Local Offer Highlights: Mental Health Needs Focus

On the new mental health needs pages on the local offer website
you can find lots of resources across all levels of need. There are
some amazing tips that will be helpful for everyone to look after
your mental health and well-being in our Doing Well Pages.

For Children, young people and families that are experiencing
mild or temporary difficulties and may benefit from a little more
advice you can find lots of information in local resources,
national resources, books and resources from those with lived
experience of mental health difficulties. There is also lots of
information relevant to specific mental health conditions that
you might find helpful.

For children and young people that are experiencing a crisis with
their mental health you can find resources available to support in
crisis or emergency situations.

Local Offer Website
Health Pages Launch! SEND
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Second Annual SEND Survey
Summary Report &
Improvement Plan

"We are continuing to give you opportunities to
have your say and to tell us what you think."

The second annual SEND survey ran from
October to December 2020 to measure
satisfaction levels and the experience of those
delivering and receiving services supporting
children and young people with SEND in Swindon.  

We are very pleased to report that 574 responses
were received in 2020 which was over double the
number of returns received in 2019!

Number of respondents to SEND Annual Survey:

From the 2020 survey results, we found out that overall opinion of Swindon’s SEND services have improved when compared
with the 2019 survey results: in 2020 65% of people who responded were satisfied with Swindon’s SEND services, compared
to 51% in 2019. However, we also found out that parents’ perceptions of SEND services are still not as positive as we would
like them to be and have shown a slight reduction in satisfaction levels from the previous year with regards to levels of
support and support being provided at the right time. 

Summary reports (including accessible and easy read versions) are now available on the Local Offer website which provide
an analysis and summary of the responses to the 2020 survey as well as an outline of what we are doing to improve our
services as a result of feedback received using a ‘You Said, We Did’ framework here

" We are acting on your feedback to make things better for
children and young people with SEND and their families."

Contact the Local Offer at localoffer@swindon.gov.uk  Issue Eighty Four  Friday 23rd July 2021

https://swindon.mylifeportal.co.uk/content/send-local-offer/landing-pages/health-landing-pages-and-content-pages/health-needs/services-menu/
mailto:localoffer@swindon.gov.uk
https://swindon.mylifeportal.co.uk/content/send-local-offer/landing-pages/health-landing-pages-and-content-pages/health-needs/mental-health-needs-menu/
https://swindon.mylifeportal.co.uk/content/send-local-offer/landing-pages/health-landing-pages-and-content-pages/health-needs/mental-health-needs-pages/mental-health-doing-well/
https://swindon.mylifeportal.co.uk/content/send-local-offer/landing-pages/health-landing-pages-and-content-pages/health-needs/mental-health-needs-pages/local-resources/
https://swindon.mylifeportal.co.uk/content/send-local-offer/landing-pages/health-landing-pages-and-content-pages/health-needs/mental-health-needs-pages/national-advice-resources/
https://swindon.mylifeportal.co.uk/content/send-local-offer/landing-pages/health-landing-pages-and-content-pages/health-needs/mental-health-needs-pages/books/
https://swindon.mylifeportal.co.uk/content/send-local-offer/landing-pages/health-landing-pages-and-content-pages/health-needs/mental-health-needs-pages/resources-from-those-with-lived-experience-of-mental-health-difficulties/
https://swindon.mylifeportal.co.uk/content/send-local-offer/landing-pages/health-landing-pages-and-content-pages/health-needs/condition-specific-information-and-advice-resources-menu/
https://swindon.mylifeportal.co.uk/content/send-local-offer/landing-pages/health-landing-pages-and-content-pages/health-needs/mental-health-needs-pages/getting-crisis-support/
https://swindon.mylifeportal.co.uk/content/send-local-offer/landing-pages/health-landing-pages-and-content-pages/health-needs/mental-health-needs-pages/getting-crisis-support/
https://localoffer.swindon.gov.uk/content/send-local-offer/landing-pages/your-voice-landing-and-content-pages/the-annual-send-survey-2020/
https://localoffer.swindon.gov.uk/annualsendsurvey

