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LOCAL SEND CHAMPIONS
Hear from Steve Bygrave, creator of Stedy 
Chefs Learning Centre in Lechlade

ALL ABOARD NURSERY 
Early years setting for  
children with social and  
communication difficulties

Call us on 07486 873405 or email swindonsendfamiliesvoice@outlook.com

SwindonSENDFamiliesVoicewww.swindonsendfamiliesvoice.org.uk

JOIN OUR MAILING LIST 

Make sure you have your say on current surveys, consultations and 
focus groups and for information about our events and workshops.

www.swindonsendfamiliesvoice.org.uk/mailing-list-sign-up/

SSFV SUPPORT 
PHONE LINE
07486 873405

OPEN MON 9.30-13.30 & THU 19.00-22.00

It’s time for 
Reshaping 
Conversations

NEW PROJECT

Reshaping Conversations is a 
project aimed at helping everyone 
to talk more positively about 
special needs and disability. 

The project highlights real 
lived experiences of parents 

and carers to get people 
thinking differently and to 
promote positive change. 

Hi, I’m Rebecca 
Harrison, Vice Chair 
of Swindon SEND 
Families Voice and 
also more recently the 
project manager of 

our Reshaping Conversations 
project! Getting stuck into 
the project was a fantastic 
opportunity for me to help 
make something that I hope 

will really inspire people 
to make changes to the 
language they use every day.

Reshaping the way we talk 
about children with Special 
Educational Needs and 
Disabilities is so important 
to me as a parent of 3 
children with SEND. The 
strength and resilience of our 
incredible children makes 
me determined to push 
for a more accessible and 
accepting society, which 
is what motivated me to 

take on the role 
of Reshaping 
Conversations 
project manager!

I was so honoured 
that families were 
able to share their difficult 
and emotive stories with 
me and that I was able to 
get an insight into their 
lived experiences. Through 
sharing these stories we can 
help people within the wider 
community to stop and think 
about the words they choose.

My best bits during the 
creation of the project had 
to be working with so many 
other fantastic parents and 
carers. I want to say a big 
thank you to everyone who 
got involved from helping 
us choose the name and 
sending us your experiences 

...continues on page 2
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We have supported  

OVER 150 
PARENTS 

so far in 2021 either  
via our phoneline, email 

or Facebook!

Last year  

1,423 OF YOU  
took part in one of our 

surveys, focus groups or 
provided feedback. This 

compares to 544 the 
year before!

We have  

2,131  
FOLLOWERS  

on Facebook!

Over lockdown  
we delivered  

500 ‘HELPFUL GUIDES’ 
books for parents and 
carers to 20 different 

schools and preschools 
across Swindon!
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through to those who took 
part in the video itself, all 
your contributions were so 
important. Thank you.

Another highlight had to 
be filming the video! It was 
a brilliant day, everyone 
involved was such a natural 
on camera, and despite 
COVID restrictions and social 
distancing the day ran like 
clockwork. But I have to say 
when it was my turn to be 
on film it was absolutely 
terrifying! Especially trying 
to remember and memorise 
my lines! I can tell you there 
was lots of nail biting done 
beforehand and copious 
amounts of chocolate and 
caffeine to get me through!

My long-term hope for the 
project is that it will sow 
the seeds towards creating 

a much-needed culture of 
change for all those affected 
by SEND, and with the 
Reshaping Conversations 
training (that’s been jointly 
written by myself and our 
Chair, Jacqui Watt) also 
being rolled out across 
Swindon Borough Council 
and the local health services 
from May, we think those 
seeds could soon become 
a forest! I’m so excited to 
be a part of the project and 

the unstoppable force that is 
Swindon SEND Families Voice!

If you want to see how me 
and the other parents did 
in the video for yourselves 
you can watch the video, 
read our booklet and find 
out lots more information 
about the Reshaping 
Conversations project here: 
reshapingconversations.com 
and on Twitter  
@ReshapingConvo

We are proud to be 
supporting Swindon & 
Wiltshire Pride!

Please come and see us 
on our stall on 7th August 
from midday in the Town 
Gardens, Old Town, 
Swindon. It looks set to be 
a really fun day and we will 
have an exciting game to 
play with prizes for your 
children! The theme this 
year is ‘We Are Family’ – a 
celebration of love, unity 
and family. Hope to see 
you there!

Many of you have told us 
that you wanted to have 
more information about 
Special Educational Needs 
and Disabilities direct from 
Swindon Borough Council. 
We have been working 
with them and are pleased 
to say they are sending 
out Monthly Parent 
Newsletters. 

To sign up to it visit:  
swindon.gov.uk/newsletter

Parent SEND 
newsletter

FACT FACT FACT FACT

https://reshapingconversations.com
https://twitter.com/ReshapingConvo
https://www.swindon.gov.uk/newsletter
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Stedy Chefs are a cookery 
school who run courses 

for adults with Learning 
Disabilities. They began in 
Liverpool in 2017, and then 
things expanded pretty 
quickly; from a smaller kitchen 
within a storage facility, to 
two amazing, customised 
buildings specified for the 
service. The main goal for 
Stedy Chefs is to be able to 
provide the same amazing 
opportunities for a large 
horizon of disadvantaged 
adults with disabilities or 
learning difficulties.

“ IT IS ALL ABOUT 
CREATING FUN AND 
EXCITING LEARNING 
ACTIVITIES THAT 
ARE BENEFICIAL FOR 
THEIR STUDENTS.”

We visited the centre for their 
open day, and were really 
impressed with the facilities 
they have there...

Steve, what made you start 
up Stedy Chefs initially? 

“Basically, we fell on it by 
mistake! I had another 
company that supply 
different staff to restaurants. 
We supplied them to a 
community café that was 
about to close due to lack of 
funding. The staff included 
several young people with 
Down’s Syndrome. We set 
up a kitchen that they could 
work from by converting a 
small office into a commercial 
kitchen for 8 students and 
went from there. In our 
Liverpool school we now 
have 30 students attending.”

Lechlade is a long way 
from Liverpool, so why did 
you decide to make your 
second site here? 

“I’ve worked around this area 
for a while and one day a lady 
approached me and asked 
if I would consider opening 
up in the local area and we 
found this building and it 
seemed perfect.”

The past year has been very 
difficult for so many of us, 
so how have Stedy Chefs 
adapted to the restrictions? 

“During lockdown we have 
been dropping ingredients to 
families and they have been 
able to cook at home, so 
they didn’t miss out on any 
learning time.”

What is your favourite 
thing about working with 
the young adults? 

“Every day is different and so 
rewarding. We’ve been going 
for only 4 years and grown 
rapidly. We are a commissioned 
service by the Local Authority 
in Liverpool. I have had no 
previous experience with 
disabilities but find it all very 
rewarding. The feedback from 
students so far in Lechlade has 
been amazing and our open 
days have been really busy.”

Who is Stedy Chefs for 
and what kind of things 
can students expect to do 
when they attend? 

“It’s for anyone 18+ with any 
kind of disability although 

In each newsletter we speak to local people and 
businesses who are making a difference in the SEND 
community. This time we spoke to Steve Bygrave 
who is the creator of Stedy Chefs Learning Centre in 
Lechlade, which opened in March this year.

Local SEND
Champions
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We are currently using this money 
towards putting together the contents 
of these lovely Support Packs that we 
are delivering to families in the Swindon 
area with a child that is moving from 

preschool to Reception class in Primary 
schools this September, that has any 
kind of Special Educational Need or 
Disability. We are distributing 300 packs 
via preschools, and direct to the houses 
of families that have children of this age 
but are Home Educating. We would 
love to do this every year, as early help 
and support is so important for families 
that have children with SEND. 

If you are able to help us raise money 
for this, and would like to find out 
more about how to enter the lottery, 
please do so by visiting this website: 
swindonlottery.co.uk/support/
swindon-send-families-voice

Swindon 
Community 
Lottery and 
Support Packs

we aren’t a 1:1 service. 
Students need to be able 
to work in a group. We also 
do workshops for younger 
students accompanied by 
parents and carers. Anyone 
who is interested to find out 
more can get in touch with 
us anytime. 

In terms of the learning, we 
do everything to do with 
cooking – 6 weeks on each 
subject. We do 6 weeks on 

and then one week off. We 
learn the basics of food 
hygiene and cooking from 
scratch. At the end of each 
session, we sit down and 
talk about what we’ve done 
and the processes we went 
through. 

There isn’t much paperwork 
for the students as the focus 
is on practical work. At the 
end of the 6 weeks, we go on 
a trip like to a fishmonger for 

example. The staff that teach 
them are qualified chefs. One 
of our proudest moments 
was when one student won 
a ‘National Chef of the Year’ 
award for her desert!“

Once people have attended 
your courses, what kind of 
jobs can students hope to 
go on to do after gaining 
skills through your service? 

“Mainly catering jobs. There 
are lots of barriers to break 
down to help students get 
into employment, so I have 
spoken to local businesses 
to help with this. But some 
students recently got jobs 
in a nursing home, which is 
fantastic news.”

Attendance is usually 
funded through direct 
payments, which in Swindon 
would be via Aiming High 
(aiminghigh@swindon.gov.
uk) but you can also self-
fund. If you think your young 
adult would be interested in 
attending then you can get 
booked onto a free taster day. 
Just get in touch with Stedy 
Chefs at the number below  
to organise. 

Want to find our more? 
Give them a call on 0151 936 
1968 which will go through 
to the Liverpool centre. 
Find them on Facebook 
here: facebook.com/
stedychefscookeryschool

Every month our forum receives 
around £40 as a result of people 
that support us through the 
Swindon Community Lottery. 

https://www.swindonlottery.co.uk/support/swindon-send-families-voice
https://www.swindonlottery.co.uk/support/swindon-send-families-voice
https://www.facebook.com/stedychefscookeryschool
https://www.facebook.com/stedychefscookeryschool


5 SWINDON SEND FAMILIES VOICE NEWSLETTER

Hi, my name is Amina I am 
a parent rep for Swindon 
SEND Families Voice. I live 
in Swindon with my hubby 
and 13 year-old triplets who 
were born at 23 weeks. I feel 
blessed every day to have 
them in my life,  two of them 
have some extra needs. As 
you can imagine life is full on 
most days! I have Layla who is 
"mainstream", Zayn who has 
cerebral palsy and wheelchair 
bound - he is a diabetic, with 
epilepsy and other complex 
needs; and I have Tara who 
is autistic and has global 
development delay. I wouldn't 
change them for the world, 
whilst they are triplets, they 
are individual and unique!

Spotlight on our 
Parent Carer Reps 

What do you enjoy about 
being a parent rep?

I love being a parent 
representative and making a 
difference through having a 
say in our children's futures. 
Most of all I enjoy the support 
I can offer to other parents in 
the same or similar situations 
that I have been in. I love 
being a loud and strong voice 
that can help build a better 
support for our children and 
their future.

What has been your 
proudest moment of being 
a parent rep?

My proudest moment to 
date has got to be the video 
I took part in for Reshaping 

Conversations, which is about 
helping professionals realise 
the impact of some of the 
remarks they make to us 
about our children. We hope 
the video can lead to positive 
change as I have been really 
hurt and upset in the past by 
comments said to me. 

If you could change one 
thing about the SEND 
services in Swindon, what 
would it be?

If I could change one thing 
about SEND it would have 
to be the lack of provision in 
Swindon. If I had the power 
or means to change this, I 
would build a specialist unit 
on each mainstream school in 

Every newsletter we introduce you to 
one of our parent carer representatives. 
This month we are introducing…

Amina Amawi
Swindon, making education 
more accessible for so many 
more children helping them 
to achieve fullest potential.

What do you do when you 
are not a parent rep?

Before I was a Mum, I was a 
personal banker and all I ever 
wanted to be was a Mum. 
I always thought I would 
go back to work part time, 
however my children had other 
plans! So, I am a stay-at-home 
Mum, cook, cleaner, personal 
shopper, nurse, teacher and 
counsellor like so many of you 
parents, but I wouldn't change 
them for the world!

Who we are?

We are a parent carer forum 
run by local parents and 
carers of children with Special 
Educational Needs and 
Disabilities.

When will the phoneline be 
available?

Every Monday morning from 
9.30am-1.30pm and Thursday 
evening from 7pm-10pm

What will the phoneline offer?

• A listening ear
• Understanding
• No judgement
• Support
• Information and signposting
• Care and empathy

Who is the phoneline for?
Parents and carers of children 
with any additional needs 
whether the child has an official 
diagnosis or not.

Introducing our new listening 
and support phoneline for 
parents and carers of children 
with additional needs

SwindonSENDFamiliesVoice

07486 873405

‘Our voices are better together’

We have 

13 MEMBERS
on the Families 

Voice Team!

FACT

https://www.facebook.com/SwindonSENDfamiliesvoice/
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Children that attend All 
Aboard have social and 
communication difficulties 
including those who have a 
diagnosis of Autism. However, 
you don’t need to have a 
diagnosis to attend, some 
of the children are on the 
pathway to a diagnosis, and 
others have not been referred 
anywhere yet. 

Parents can self-refer to the 
nursery as well as be referred 
by a professional. Children 
can attend from the term after 
they turn 3, but in the near 
future they are hoping to take 
on younger children as well 
from aged 2. Capacity within 
the nursery varies, with about 
8 children in a session at one 
time, and you can attend as 
many or as few of your nursery 

All Aboard Nursery

funded hours. Some children 
attend for 15 hours a week, 
and some only a few hours. 

Families are encouraged to 
attend on a shared placement 
with a mainstream preschool. 
Kate told us, “It all depends on 
the circumstances of the child. 
We are really flexible. We like 
to be able to give parents the 
opportunity to talk to the staff 
at drop off and collection, so 
we stagger the start and finish 
times of the sessions. We also 
try (where possible) to work 
around other family needs 
such as dropping off other 
children at school.” 

The nursery has 14 members 
of staff, with a mixture of part 
time and full time workers. 
There are typically 8 children 

in a session at any one time, 
and at least 4 members of 
staff. Kate said, “We do lots 
of free flow play but also 
short bursts of 1:1 work with 
each child such as working 
on targets for Speech 
and Language Therapy or 
Occupational Therapy.” They 
also work well with other 
settings, including supporting 
with transitioning to school, 
whether mainstream or 
specialist, and work closely 
with the Arc (Autism Resource 
Centre).

Kate describes the nursery 
as being a sensory rich 
environment where children 
learn through their play. “We 
like the children to experience 
the nursery with their whole 
body, including using jelly, 
water, messy or dry play for 
those that don’t like wet play. 
The amount of feedback and 

learning the children receive 
in this way is incredible. 
Lots of our children need 
intense interaction, and they 
get lots of this alongside 
their play. Most children 
use PECS (Picture Exchange 
Communication System) 
or Signalong. We also use 
objects of reference, and build 
a routine of the day. We have 
a circle time which is very 
short usually, but we work 
up to 4 minutes. The children 
love anticipation games, 
which they thrive on and we 
do lots of outdoor play. We 
have a nice astroturf covered 
area like a sensory garden 
and a mud kitchen. We are 
also hoping to get balancing 
equipment to work more on 
their physical development.”

We asked Kate if they have 
had any feedback from 
parents about the nursery, 

SEND IN THE AREA

Did you know Swindon has a nursery for children  
who have social and communication difficulties? 
Specialist Early Years setting All Aboard Nursery 
opened in November 2018 and we caught up with the 
Nursery Manager, Kate Elliott, to find out all about the 
service and how it has grown since it opened.

“I have always worked with children that 
have SEN even when I worked in mainstream 
nurseries.  It’s always been what I have wanted 
to do,” said Kate, “I moved from mainstream 
settings onto a Specialist Resource Provision and 
then Chalet school before starting at All Aboard 
when it opened.”
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“We send out questionnaires 
twice a year because we are 
still quite new and want to 
grow and improve. We have 
had lots of lovely feedback 
from parents and the 
environment really works for 
the children that attend.” 

The nursery are very keen to 
support families and other 
early years settings. They are 
a very approachable service 
and Kate told us, “If there are 
any settings that feel they 
need support now they can 
get in touch with us and we 
would be happy to help!”

All Aboard comes under 
the Brunel MAT umbrella 
of specialist provision in 
Swindon. Other settings 
include Brimble Hill and 
Uplands School. Kate 
says, “It’s helpful to have 
that support from other 
professionals including really 
knowledgeable Teachers and 
Head Teachers etc. It makes 
transitioning children to those 
specialist settings smoother.” 

If you would like more 
information about All 
Aboard you can call them 
on 07918 551301.

“ EVERY DAY IS DIFFERENT! CELEBRATING 
THE ACHIEVEMENTS IS WONDERFUL, 
AND SHARING THEM WITH PARENTS IS 
THE BEST THING.“ 

Forever the optimist, I hope that as this 
newsletter goes to print we are close to the 
restrictions ending! It’s been an incredibly 
tough year for so many of us, and I know 
most of us are craving normality. 

With our fingers firmly crossed, we are really hoping 
the Swindon & Wiltshire Pride will go ahead and will 
therefore be our first in-person event in over a year 
and a half! We are also really hoping our Branches 
Support Group can return from September.

We hope you enjoy watching the Reshaping 
Conversations video we produced. We are really 
thankful to all the attendees for getting out of 
their comfort zone to share their experiences on 
camera, and I would like to thank our team member 
Rebecca for all her hard work putting it all together. 
One of the most important sides of the project is 
rolling out training to professionals, as we want the 
project to have a meaningful impact on Swindon 
families, so we are pleased that the training toolkit 
we have produced has become mandatory 
across Swindon Borough Council and Clinical 
Commissioning Group, and we are in talks to get 
this training further afield too! So watch this space...

Letter from the Chair

Jacqui

"I feel so much lighter 
after talking to you, 
thank you for the 
amazing service you're 
providing"
Parent

Feedback
“ Thank you so much  

for the booklets you 

dropped off today, they 

are going to be wonderful 

for our families.” 

Nursery Manager

“Thank you for your 
amazing page/group 
and support. I may not 
post much but it really 
does help me feel not 
so alone!” 
Parent


