
Swindon SEND Families Voice have put
together SEND Support packs for EVERY
family in Swindon that has a child who is
starting primary school in September that
has any kind of Special Educational Need
or Disability. The child does not have to
have a formal diagnosis or EHCP to
receive one. To help SSFV get all the
packs out to every family they are asking
for all preschools and nurseries that have
children with SEND moving on to Primary
school to email and say how many
children are applicable in your setting
and the packs will be distributed to you
over the summer term. Please email
swindonsendfamiliesvoice@outlook.com
to receive the packs. For children that are
being Home Educated please email them
directly and they will arrange delivery.

The aim of the packs are to help ensure
that every single family in Swindon
knows there is support and a friendly
listening ear for them and to prevent the
isolation that you can feel when you have
a child with additional needs. 
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International Guide Dogs
Day
Long Cane Awareness with Heather Emery & Karen Howells, Registered
Habilitation Specialists for Children & Young People in Swindon Local
Authority.

Vision impairment is a spectrum, with approximately 15% of people
with a sight impairment who are totally blind. There are over 360,000
people in the UK registered as blind or partially sighted. It might
surprise you to know that only approximately 5% use a dog to guide
them and less than 10% use any type of cane. 

Use of a cane, with the appropriate training from a Qualified Habilitation
Specialist, allows children and young people to be more independent
travelling in their community. The most widely used cane is the Long
Cane, usually white in colour, typically scanned left and right or pushed
out in front. The cane provides feedback from the environment about
changes to the surface level, such as curbs or steps, objects on the
ground and helps them to identify key landmarks to help build mental
maps and routes. 

SEND Support Packs

Depending on whether the cane user has some useful vision, they may
choose to always use their cane, or use it in certain situations but not
others. For example, a young person may benefit from using a long
cane on their journey to and from school, but if they are familiar with
their school environment they may not feel the need to use it in much of
the building itself. In unfamiliar, busy, or poorly lit environments, it can
provide essential information which helps to keep the young person
safe and travel more confidently. It really is a personal and very
individual preference.

CONTACT THE LOCAL OFFER ON LOCALOFFER@SWINDON.GOV.UK

The child in the photograph had difficulty moving around, tripping and
bumping into things, always having to look at the ground when he
walked. Having a cane to push ahead of him has enabled him to look
around, to enjoy exploring his environment and he is now able to
identify his familiar routes to and from Nursery. 

https://localoffer.swindon.gov.uk/content/send-local-offer/landing-pages/what-is-the-local-offer-landing-and-content-pages/meet-the-send-service/
mailto:swindonsendfamiliesvoice@outlook.com


This week is definitely a great time to cheer and
whoop even louder for our wonderful guide dogs!
During International Guide Dogs Day, The Royal
National College for the Blind (RNC) celebrated by
catching up with Alice, a student at Royal National
College for the Blind, to have a chat about what her
guide dog means to her (picture, right).
 
'I was paired with Billy when I was 15 and we
commenced training the following week. At the
same time I was studying for my GCSEs; the five
weeks of training flew by and fortunately I passed.
Since then, Billy has helped me with my
independence and my social life in many ways.
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More on International
Guide Dogs Day

CONTACT THE LOCAL OFFER ON LOCALOFFER@SWINDON.GOV.UK

Generally, people that don't know me very well have struggled to strike up a conversation, however, since I got Billy that has
changed; Billy is a good ice breaker and from there the conversation flows. I am definitely more relaxed when I go out with
Billy. At times I used to worry that I was a burden to my friends if we went out together. They were really great and would
always try to include me but I would often not go out as I felt I was slowing them down and making it so that they had to
look after me. Now with Billy that has all changed, I'm just one of the group with an extra buddy in tow.

Billy is a lively dog who loves everything an average dog would love - he is especially fond of water and it doesn't matter if
it is a fresh stream, the sea or a stagnant pond! Just like all dogs he needs to burn off energy and if I am not in the mood to
play he will taunt me with a toy to play tug-o-war - he usually ends up winning. 

He is a very sociable dog, when I joined RNC, Billy soon made friends with other guide dogs there. Consequently, I made
friends with their owners and it wasn't long before we were all exercising dogs together in the park.

I am very glad that he and I were paired together as he has made a huge impact on my life and I would not trade him for
the world.'
 
RNC offers many facilities for student and staff guide dogs including spend pens, green space for dog walks and a doggy
wash station. The college even has guide dog co-ordinators to help take care of the dogs every need. For more information
on RNC visit www.rnc.ac.uk, email info@rnc.ac.uk or call 01432 265725. The RNC also has a page on the Local Offer
giving a summary of the services that they provide.

SEND SERVICE CONTACT DETAILS
To speak to a member of SEND service, please call 01793 464641 (telephone lines are open Monday to Thursday 8am -
5pm and 8am - 4.30pm Friday) or email SENAT@swindon.gov.uk.
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