
Click here to read the
latest excellent edition of

the Swindon SEND Families
Voice Winter 2020

Newsletter. Please read
and share!!

One thing I like is: helping people to achieve their potential.
 
One thing I don't like is: unnecessary holdup and not knowing
an answer to a question.
 
The best thing about my job is: meeting new people and
helping them get the best out of their education.
 
Words that describe me: approachable, helpful, Scottish!!
 
I promise that: Children and young people come first and you
will see this is at the centre of everything we do together. I
will work in a professional way at all times to give you
confidence in us working together. Good communication
matters.
 
The best way to communicate with me is: By email but I do
prefer talking directly to you as that makes everything much
clearer.
 
To speak to a member of staff, please call 07824 868353 or
07971 715864. Telephone lines are open Monday to Thursday
8-5 and 8-4.30 Friday).

To view more profiles from the SENAT Team on the Local
Offer, please click here.

We ask children, young people and families to share
information, sometimes very personal information, about
themselves on a daily basis. The SENAT Team believes that it
is now time to give something back and share some details
about themselves with the children, young people and
families that they work for.

Here is the content from a one of the teams One Page
Profiles;  Neil Marshall, EHCP Co-ordinator.
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A storyboard is a visually presented ‘You Said ,We
Did’ illustrating our responses to feedback from
parents, children, young people and professionals.
Storyboards aim to briefly explain on one page why
and how improvements have been made to a
particular service or how a project/programme has
been developed; including who was involved, what
the impact of the improvements have been and
what’s going to happen next.
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We would love to receive more storyboards like
these to showcase the good practice and
participation that is happening across our SEND
Services, clearly linked to the difference this is
making to the lives of children, young people and
their families. If you would like to create one for
your own service area to be presented in this
location on the Local Offer website, please contact
the Local Offer at LocalOffer@swindon.gov.uk.

MERRY CHRISTMAS !

Come and view our brand
new Storyboard Library

Storyboards that we have created by year can now
be viewed here.
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