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Participation with children and families is about more than using services offered 
by education, health and social care. It’s about children and families being at the 
heart of services, being involved from the concept, through to completion of 
planning, launch and reviewing afterwards. As service users, children and families 
have valuable insight into what they need and what works for them.

Further information:  
https://localoffer.swindon.gov.uk/content/send-
local-offer/landing-pages/your-voice-landing-
and-content-pages/participation-of-children-
and-young-people/

Participation is a general term for involvement and engagement aimed at 

everyone who uses, delivers, funds and designs services. It’s a general set 

of principles and ambitions that are ‘everybody’s business’. It includes 

children, families, Commissioners, internal and external service partners 

and providers.

Participation covers how children and families can take a full part in 

their school, community and own life planning. This includes being 

involved in planning: their curriculum learning; meeting their health 

needs; and their transitions through educational services to adulthood 

and employment.

In order to put UNCRC Article 12 into practice, there are different 

levels we can work with children and families at, including: consulting 

and informing children and families; engaging with children and 

families and sharing decision-making; children and families leading 

and initiating action; children, families and services sharing decision-

making.  There’s more on this in the next 7-minute briefing …

United Nations Convention on the Rights of the Child (UNCRC) was held in 

1989 and ratified in 1992. It contains 54 articles. Article 12 is about respect 

for the views of the child: “Every child has the right to express their views, 

feelings and wishes in all matters affecting them, and to have their views 

considered and taken seriously”. Participation of parents/carers is 

acknowledged and promoted within the Children and Families Act 2014.

The benefits of involving children and families in a 

meaningful way in all areas of service planning are: gives 

voice and influence to those using services who know their 

needs best; increased uptake of and satisfaction with 

services offered by education, health and social care; 

increased cost effectiveness.

It is best practice to have a participation champion for each service. 

Does your service have one? In SBC each area of Children’s Services 

should have a participation champion – do you know who yours is? 

Their role includes promoting participation by offering advice in 

their service area, and feeding back examples good practice. 
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