
To co-ordinate the best possible support
for children and young people with SEND,
local authorities have to pull together a
vast amount of information from different
services, as well as from the child and
family themselves.
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The SEND Annual
Survey 2020
The purpose of this survey is to ensure
we have a way of exploring the views
and experiences of children, young
people, families and professionals in
the local area who use, access and/or
deliver services who support children
and young people with SEND.

Please fill out this survey by clicking on
the link here.
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The system is now live and you can read
more about this on the Local Offer
website by clicking on this link.

Letter from Minister Ford,
Parliamentary Under-
Secretary of State for
Children and Families

The SEND Service moved to a digital way
of working in 2019 and as part of this we
have developed a user-friendly citizen and
professional portal, to manage the
statutory processes around Education,
Health and Care Plans (EHCPs) and allow
for stronger multi-agency working and
more effective sharing of information.

Vicky Ford MP has written a letter to all children and young people with
special educational needs and disabilities (SEND), their parents/carers and
families, and others who support them. The letter highlights how important
school attendance is for our pupils with SEND especially when they are
considered clinically vulnerable or self-isolating and need their provision
delivered remotely. We will be sharing a method for recording this for those
children and young people who are receiving remote education as we must
continue to use our best endeavours to meet the special educational needs
of pupils as set out in their Education, Health and Care Plans.

SEND Service contact details

The SEND Service aim to provide you with excellent customer service and
we’re committed to getting back to you within 48-72 hours.

To speak to a member of staff, please call 07824 868353 or 07971 715864
(telephone lines are open Monday to Thursday 8-5 and 8-4.30 Friday) or
email SENAT@swindon.gov.uk.

Swindon SEND Families Voice Announce
New Specialist Lending Library Coming
Soon!
In September Swindon SEND Families Voice submitted a bid of over £2,500
to NHS England to fund a Specialist Lending Library and they  were
delighted to find out this week that the bid has been successful! 

They plan to purchase a range of items that will be loaned out to families
such as sensory toys and equipment, a special needs balance bike and
books that other parents have recommended, and much more to be
decided. 

Swindon SEND Families Voice are delighted to have this opportunity to
branch out into supporting families in another way, and they hope to get the
library up and running in the new year!

To view the letter please click on this link 
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