
To co-ordinate the best possible support for children and young people with
special education needs and disabilities (SEND), local authorities have to
pull together a vast amount of information from different services, as well
as from the child and family themselves.
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The second SEND
Annual Survey is now
live!
The purpose of this survey is to
ensure we have a way of exploring
the views and experiences of
children, young people, families and
professionals in the local area who
use, access and/or deliver services
who support children and young
people with SEND.

Your feedback will help us to
understand, over the last 12 months,
what has been working well for you
and what could work better.

Please fill out this survey by clicking
on the link here.
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We have worked closely with Swindon SEND Families Voice and key
partners from the design stage through to the current pilot with a small
number of schools and services and are pleased with the positive feedback
this has received. The system is now live and you can read more about this
on the Local Offer website by clicking on this link.

SEND Service contact details
The SEND Service aim to provide you
with excellent customer service and
we’re committed to getting back to
you within 48-72 hours. 

To speak to a member of staff, please
call 07824 868353 or 07971 715864
(telephone lines are open Monday to
Thursday 8-5 and 8-4.30 Friday) or
email SENAT@swindon.gov.uk.

Free family mindfulness and relaxation
workshop
Sign up to attend a free online session for all families that have children with
SEND on Saturday 21st November from 10:30am-11:30am.

For more information of what the session is about and details of how to
book your free place, please click the link here

Updates on the new
lockdown restrictions

The SEND Service moved to a digital way of working in 2019 and as part of
this we have developed a user-friendly citizen and professional portal which
integrates seamlessly with our case management system.

A reminder that new national lockdown restrictions are in place and you
must follow the new rules from Thursday 5th November to help stop the
spread of Covid-19. 
 
Schools, early years settings and further education colleges will remain
open for the duration of the national lockdown. 
 
Parents can also access other childcare activities (including wraparound
care) where reasonably necessary to enable them to work, seek work, attend
education or training, or for the purposes of respite care for carers.
 
Schools, early years settings and colleges should all continue to undertake
risk assessments and implement the system of controls set out in the
‘Guidance for full opening: schools’, ‘Actions for early years and childcare
providers during the coronavirus (COVID-19)’ and the  ‘Actions for FE
colleges and providers during the coronavirus outbreak’ guidance.
 
More information about what to expect during the 2nd lockdown can be
found on the Government Website.

https://localoffer.swindon.gov.uk/content/send-local-offer/landing-pages/your-voice-landing-and-content-pages/annual-send-survey/
https://localoffer.swindon.gov.uk/content/send-local-offer/landing-pages/send-portal/the-send-portal/
https://localoffer.swindon.gov.uk/content/send-local-offer/landing-pages/send-portal/the-send-portal/
https://swindon.mylifeportal.co.uk/media/34631/workshop-3-flyer-family-mindfulness.pdf
https://swindon.mylifeportal.co.uk/media/34631/workshop-3-flyer-family-mindfulness.pdf
https://localoffer.swindon.gov.uk/content/send-local-offer/landing-pages/your-voice-landing-and-content-pages/annual-send-survey/
https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak
https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures
https://www.gov.uk/government/publications/coronavirus-covid-19-maintaining-further-education-provision
https://www.gov.uk/guidance/new-national-restrictions-from-5-november
https://www.gov.uk/guidance/new-national-restrictions-from-5-november

