
 

SBC have been working with Swindon
SEND Families Voice during the pandemic
to answer a set of frequently asked
questions which include, for example,
advice and guidance on how best to
support well-being and updates
specifically in relation to service delivery.
The frequently asked questions will
continue to be updated on the Swindon
Local Offer, Swindon SEND Families Voice
website as well as being routinely shared
via SBC communication channels.

 

Swindon Borough Council (SBC) values the importance of

any positive feedback from the customers we serve as well

as celebrating examples of best practice in the local area.

The feedback provided below, show the positive impact

that settings have had on the lives of children, young

people and families during these unprecedented times.

They show how families have been supported through

providing invaluable information and resources to support

learning in the context of the home, as well as the impact

of words of encouragement.

 

One parent said they received this really useful and

supportive advice in a letter from their primary school in

Highworth: “As parents we want to remind you that you are

and always have been your child’s primary educator and

you do a fantastic job. Please don’t be too hard on yourself

if you struggle to get your child to do any of the home

tasks. Teaching is a difficult task, it’s why we have schools.

Fill your home with love, kindness and laughter. 
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Celebrating Good Practice

In order for children and young people
with SEND  to reach their full potential,
they need effective, flexible support in a
wide range of  areas. This is a resource
which has been co-produced by the
Council for Disabled Children with children
and young people. The resource provides
guidance on how best to respond and
meet children and young people’s needs
and views them in a positive light. It is a
good example of how settings can
promote effective pupil participation
based on an ethos of inclusion.

Building a supportive
environment 

There are also lots of resources and
activity ideas available on the  Local Offer
website
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Click here for more information.

 

 

Show patience and resilience and you will not go far wrong.

If you choose to let your child play in the dirt, bake, watch TV

then that is your choice and we will not criticise you for

doing that.”

 

“It’s been lovely to have my little boy at home, and just to

follow his lead, without him experiencing the high levels of

stress that he has after pre-school and to see him immersing

himself in role play and outdoor play has been lovely. It’s

also been helpful to have the ideas that have been sent

home from his pre-school/shared via their Facebook page.”

(Katy, a parent from Wroughton)

 

“Our school have done an incredible job supporting us and

helping deliver learning items to help.” (Sarah from West

Swindon)
 

 

https://swindon.mylifeportal.co.uk/coronavirusfaq
https://localoffer.swindon.gov.uk/content/send-local-offer/landing-pages/education/useful-home-schooling-resources-for-parents-teachers-and-sencos/
https://councilfordisabledchildren.org.uk/help-resources/resources/factsheet-6-developing-supportive-environment?utm_source=CDC+Newsletters&utm_campaign=3a2c13f4bb-EMAIL_CAMPAIGN_2019_10_02_09_41_COPY_01&utm_medium=email&utm_term=0_14015fa80f-3a2c13f4bb-321391965&mc_cid=3a2c13f4bb&mc_eid=72ab9611b5
https://swindon.mylifeportal.co.uk/coronavirusfaq
https://www.facebook.com/groups/1410331095886248/
https://councilfordisabledchildren.org.uk/help-resources/resources/factsheet-6-developing-supportive-environment?utm_source=CDC+Newsletters&utm_campaign=3a2c13f4bb-EMAIL_CAMPAIGN_2019_10_02_09_41_COPY_01&utm_medium=email&utm_term=0_14015fa80f-3a2c13f4bb-321391965&mc_cid=3a2c13f4bb&mc_eid=72ab9611b5

