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Local Offer Big Day Evaluation Report 2019 
 

1. Introduction 
The Local Offer Big Day: March SEND-sation Event, was organised by Swindon Borough Council in conjunction 
with Swindon SEND Family Voices and Swindon Ten to Eighteen Project (STEP) on behalf of children and young 
people. 

The event was held on Tuesday 12th March at the STEAM Museum’s Hawksworth Hall. 

2. Intent  

The event was organised to share the extent and breadth of information that the SEND Local Offer has to offer. 
The day gave the opportunity to parents and carers of children with SEND and professionals to feedback on 
services and raise awareness of the Local Offer website. We used the day to consult on a re-design of the Local 
Offer platform in order to co-produce the site with parents/carers and children/young people. The relaunch of 
the Local Offer website is scheduled for October 19.  We also gathered feedback on SEND services and feedback 
on the event itself from stall holders and visitors. 

3. Preparation and Implementation 

During August 2018 and January 2019 we held bi-monthly meetings with operational leads and managers of 
various departments and volunteer groups divided into management and operational groups.  

The management group agreed the themes of the event should replicate those intended to be on the Local 
Offer, which were: 

• Activities and equipment 
• Health and Wellbeing 
• Education and Learning 
• Money Matters 
• Transport and travel 
• Advice and Support 
• Transition 
• Feedback and consultation 
• Written Statement of Action (agreed in January 2019). 

The stall holders were agreed by the management group. Each theme was colour coded to provide a visual 
distinction between themes for people with additional needs. Children and young people from Aiming High 
and STEP helped to decorate the venue by producing bunting in the colours assigned to each theme.   

Volunteers from the SENDACT team, young people from Crowdy’s Hill School and an independent young person 
with additional needs manned the reception desk greeting visitors, supporting them to sign in and register for 
a SEND newsletter, collect an information pack, complete evaluation forms and show visitors around the hall. 

During the event we asked the young people who volunteered to use the doodle board to share what their 
hopes, aspirations and dreams are for the future.  
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Those who wanted to use the doodle board shared: 

“I want to work with animals like a kennel 1- they don’t back chat 2 – they listen to you” 

“I want to be able to get a permanent job” 

“I want to work with cars” 

“I want to work as a nurse” 

“I want to work as an actor / voice actor” 

“I want to work at Matalan or Pets at Home” 

“I want to be a singer and entertain children” 

“I want to work teaching sport and maybe being a PE teacher and teaching children or being a football coach” 

“I want to work for SEGA, Lego and Square Enix” 

“I want to be a chef” 

“I want to work with dogs and look after them in the kennel” 

“I want to work at Pets at Home” 

Each volunteer was provided with a colour theme volunteer t-shirt and the young people were allowed to keep 
these after the event. The contribution made by volunteers helped to make the day a great success. Several 
schools who attended have expressed interest in their students volunteering at future events.  

4. Promotion 
Three proposed flyers were designed for the event and the management group chose the most suitable. This 
flyer was circulated by Swindon SEND Families Voice on their Facebook page which has 800+ followers.  
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The flyer was emailed by Officers in the SEND Team to all local schools including independent provision 
commissioned by the council for individual students on several occasions with requests for the setting to share 
with all students families.   

The flyer was advertised on the Local Offer itself and ‘Schools Online’ a Swindon website for schools.  

A press release was issued in the week before the event: 

Special education and disabilities services showcased at event for parents and carers 
Swindon Link features a story about the Council’s Local Offer Big Day, which is being held at STEAM tomorrow 
(12 March) and will highlight all the services the Council and other organisations can offer those with special 
educational needs and disabilities. The website adds that the event comes after a recent inspection of 
Swindon’s Special Educational Needs and Disability services where users of the services requested more 
opportunities to find out about the help and support available. 
From: Swindon Link online, The Swindonian and Swindon Advertiser p6 
Source: SBC media release 

Swindon Borough Council posted the details of the event of social media channels and this received positive 
levels of engagement. 

Facebook  

 

Twitter  

https://swindon.us13.list-manage.com/track/click?u=a4de2247d86308af2a3382843&id=bf030e5137&e=f11fd6fc08
https://swindon.us13.list-manage.com/track/click?u=a4de2247d86308af2a3382843&id=b6a5d6612c&e=f11fd6fc08
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Parents and carers found out about the event mainly through three sources. These sources were Swindon SEND 
Families Voices, SBC Facebook and schools (see Figure 6). 

Professionals found out about the event through various sources including schools, adult social workers and MCMS 
website. Professionals also shared that other sources like fellow colleagues made them aware of the event (see 
Figure 6). 

 

 

5. Analysis and Impact 
 

5.1. Attendance 
Who Registered? Number 
All 77* 
Parent/carers? 55 
Professionals? 18 
Young people? (Above the age of 13) 4 

Table 1 

• 90% of attendees came in between 12:30-15:30. 
• 71% of those signed in were parents/carers 
• 23% of those signed in were professionals 
• 5% of those signed in were young people (above the age of 13). 

*whilst 77 visitors completed the registration form and thus providing contact details for a SEND 
newsletter, only one person per group was asked to register. Most visitors were accompanied by 
partners/relatives/friends/children. Additionally several stall holders changed shift mid-way through the 
afternoon and reported they took advantage of their time either pre or post shift to visit stall holders in 
the room. This resulted in an excess of 100 people in attendance throughout the afternoon.  

5.2. Feedback on the Local Offer 
The event had a Local Offer Platform Feedback table with two laptops setup with access to three Local 
Offer sites to use a compare and contrast model to collect feedback. Feedback forms were available on the 
table and a member of the Local Offer team was on hand to support visitors with navigating the site and 
gathering feedback.  
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Fifteen Local Offer Feedback Forms were completed. Of that fifteen, twelve were parent/carers and three 
were professionals.  

Each participant filled out a feedback form regarding one of three Local Offer websites: the Swindon Local 
Offer, the Bromley Local Offer or the Wiltshire Local Offer. Nine feedback forms were filled out describing 
the Swindon Local Offer, two feedback forms described the Bromley Local Offer site and four feedback 
forms described the Wiltshire Local Offer site. 

Swindon’s page has rated average across the board in terms of design and appearance, ease of use, easy 
to find the information, information clear and easy to understand and overall rating. However, this was not 
unanimous, with just under half the respondents stating that information was easy to find on the Swindon 
Local Offer. Both ‘B’ and ‘W’ had positive feedback on average and one person rated the ‘B’ and ‘W’ Local 
Offer as excellent. It is however acknowledged that the sample size for this feedback was small.  

 
Figure 1 

 
Figure 2 
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Figure 3 

 

 

Figure 4 
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Figure 5 

 

5.3. SEND Services Feedback 
The event had a Services Feedback table. Feedback forms were available on the table along with pens and a ballot 
type post box for the feedback to be kept confidential and anonymous if preferred. The table monitored by the 
Officers overseeing the Written Statement of Action table which was positioned next to the feedback table.  
 
Four SEND Services Feedback forms were received. All four were written by parent/carers. 
• Feedback regarding services was as follows:  

o EHC Plan’s are of good quality, involved parents and young people and timely.  
o Co-production meeting held by the SEND Team was good and timely.  
o Aiming High are supportive  
o Swindon Carers are “good/excellent”. 
o Riverside (a base within EOTAS provision for vulnerable, anxious and school phobic children) are 

“good/excellent”. 
o Lack of signposting to support child once diagnosed (type of diagnosis was not specified),  
o missed conversion from a Statement of SEN to an EHC Plan deadline,  
o Annual Reviews not timely,  
o Quality of EHC Plans,  
o Waiting times for access to support (specifically to get an EHC Plan) 
o School not providing any additional support. 

• When asked how we can improve SEND services available in the Local Area, comments (two responses) 
included:  

o better face to face communications,  
o more timely issuing of plan,  
o need to have regular review meetings,  
o more help and support in schools,  
o primary early help support,  
o parental support for managing challenging behaviour,  
o schools to provide a better sensory environment,  
o need for creative spaces,  
o recognition that children can achieve in other areas,  
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o need to be listened to better  
o Mental Health Services to tailor services to child’s needs. 

5.4. Visitor Feedback Form 
A total of 58 people filled out an event evaluation form asking them to review the Local Offer Big Day event. Of 
those respondents, 42 were parents and carers and 16 were professionals. 

Of the parents/carers that attended, feedback suggests that they attended because: 

• their child has an EHC Plan,  
• to look for information about services,  
• to find out about the Local Offer.  

Additionally they shared that they found meeting people who can give them advice and the range of information 
available the most helpful things about the event. They also found the venue and timing of the event ideal.  

Parents/carers would like a range of topics at the next event, including: 

• parenting and family support,  
• activities in the community, 
• leisure activities and things to do, 
• EHC Plans. 

Professionals also commented that they came to the local offer event because: 

• they wanted to find out more about the Local Offer,  
• they work with students with additional needs,  
• to network. 

Professionals found the event helpful in the following ways: 

• a good range of information available,  
• the positive environment and being able to take information away. 
• The venue  
• And the timing of the event. 

The topics that professionals would like at the next event are: 

• what good transitions across settings looks like,  
• transition to adulthood, 
• leisure activities and things to do. 
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Figure 6 

 
Figure 7 
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Figure 8 

 

Figure 9 
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Figure 10 

 
Figure 11 

6. General comments and ideas for improvements for the next event 
• Aiming High and Transitions were popular stall holders that parents would like invited to future events.  
• Stall holders would like more activities in the community stalls at the next event. 
• SENDIASS and Aiming High were the services that parents were most likely to contact from the event.  
• Stall holders said that they would be likely to contact MIND and Aiming High for further information. 
• Parents and carers gave a range of services including Wizzy bug, Carers Centre and adult services (Link 

Workers) that they didn’t know about until the event. 
• Professionals commented that the opportunity to network with other stallholders was the main benefit to 

them coming to the event. 
• Some parents and carers commented that improvements to the next event could include a “coffee and cake 

corner” in order for parents to talk and catch-up with each other. Another suggestion was a soft 
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play/sensory corner for children so parents can focus on information collecting and take their time to go 
around the stalls. 

• A few professionals commented that the venue was a little cramped. Better organisation regarding 
placement and signposting of stalls could improve this for next year’s event. 

• When a parent was asked about their view of participation in Swindon, they said “you mean today?” 
 
The feedback provided will be used to plan 2020’s Local Offer Big Day Event. It will also be shared with individual 
services including the Transitions Roadshow Annual Event and be used to inform the platform re-design and 
content of the Local Offer in preparation for the relaunch in October 2019.  
 

7. Post-event press 
Big success for Swindon SEND services event 
The Swindonian features a story about the success of the Local Offer Big Day held on 12th March 2019.  
Councillor Mary Martin, Swindon Borough Council’s Cabinet Member for Children and School Attainment said 
“It was a very positive event and I am pleased it was so well attended by service users and their families. “Many 
visitors shared valuable feedback during the afternoon and we have come away with lots of ideas which we 
look forward to working on this year.”  
Swindon SEND Families Voice said “As the parent carer forum for Swindon we were really pleased to work with 
Swindon Borough Council in hosting this event. “The benefit of having so many services and frontline staff from 
the Council on hand to answer questions is extremely valuable and popular with parents and carers. “We look 
forward to repeating the success of the event in the future.” 

.From: The Swindonian 
Source: SBC media release 
 
 

https://theswindonian.co.uk/home/news/big-success-for-swindon-send-services-event/
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